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e-mail: mayor@shumen.bg, http://www.shumen.b

OBIIIHHCKH ITVIAH
3A COLNHUA/THHTE YCJ/IYT'H IIPE3 2026 I. HA TEPHTOPHATA HA
OBLIIHHA ITIYMEH



YACT 1. BbBEAQEHUNE

OOLWMHCKUAT FOAMILEH IUIaH 3a counanuure ycnyru Ha O6muna llymen 3a 2026 r. e pa3paGoTeH Ha ocHoBaHHe 4. 38, an. | oT 3akoHa
3a counanuute ycnyru (3CVY) u rnasa 3, paszen III or Hapenba 3a nnaHupane Ha counanHuTe ycnyru. Toi o6XBaila npeaBuaeHuTe NeHHOCTH
no un. 15 or 3CY, HacoueHH KbM MOANMOMAaraHe Ha XoparTa B HYXJa, KaKTO U MojoOpsABaHe Ha COUMalHATa UHQPACTPYKTYypa H CHCTEMATA 3a
CoLMaIHa MOAKpena.

C Hapen6ara 3a nnanupane Ha counanuure ycnyru (HIICY) ce ypexaar KpuTepHuTe 3a ONpelesaHe Ha COUMANTHUTE ¥ HHTETPUPAHUTE
3[paBHO-COLIMAIHY YCJIYTH Ha OOLIMHCKO M 00JIaCTHO HHBO,  MAaKCUMAJIHHS Opoi MoTpeGUTENH HA TE3K YCIIYTH, 32 KOHTO C€ OCUTYpsABa M3LANIO0
WIH YaCTHYHO (PMHAHCHpPAHE OT ABPXKABHHUA OIOMKET 4pe3 BKIIOYBAHETO UM B HanuoHanmHaTa kapra Ha couManHute ycnyru. [locnenHara e
npuera ¢ Pemenne Ne 574 Ha Munucrepcku cbBeT oT 8 aBryct 2024 r. B Hes ca BK/IIOYEHH COUMANHHTE YCIYTH Ha OOLIMHCKO, 0GMAaCTHO M
HAUMOHATHO HHBO, 3@ KOMTO LUE C€ OCHIYPH M3LUANO MM 4aCTHYHO (HHAHCHpaHE OT AbpxaBHUA Oromker mpe3 2026 r. OmpeneneH €
MaKCHManHUAT Opoi noTpeOUTeNH Ha BCHYKH COLMAIHH YCNYTH, 33 KOHTO C€ OCUTYpSBa H3LANO WIH HaCTUYHO (PMHAHCHPAHE OT JbP)KAaBHUS
OromxeT.

Ki1rouoBUTE MPUOPUTETHU HanpaBieHHs B [OQMIIHUA NIaH 3a COLMATHUTE YCIYTH Ca ONpeRe/ieHH B CbOTBETCTBHE C HACHTH(OHLIHPAHHTE
NOTPeOHOCTH HAa PHUCKOBHMTE I'PYNH, OOLIMTE LENH Ha COLMAIHATA MOJMTHKA Ha OOIIMHAaTa M HEOOXOOMMOCTTA OT pellaBaHe Ha KPUTHYHH
COLIHAIHK NMPOOIEMH Ha XUTENUTE Ha OOIMHATA.

[IpuHuunu v u3nbiHeHue Ha [lnana:

- OCHUTypsIBaHE Ha JIECEH JOCTbI 10 YCIYTHUTE;

— OCHUTYpsiBaHE Ha KOMIUIEKCHA NMOJKPENa 4Ype3 pa3snHiHu JeHHOCTH;

OCHTYpsIBaHE Ha Bb3MOXXHOCT 32 €(eKTHBHO U e)UKACHO YIIpaBlIeHHE Ha YCIYTHTE;

=~ OCHIypsABaHE Ha Bb3MOXHOCT 3a I'bBKaBO H3MOJI3BaHE, HACOYBAHE W YIIPABJICHHE HA CIY)XXMTEJUTE, OCHIIECTBABAIUM Pa3IHUHHUTE
JeHHOCTH:

— OCUT'ypsIBaHE Ha BHCOKA €(HKACHOCT Ha CPE/ICTBATA 3a PUHAHCHUPAHE Ha ACHHOCTHTE.

OcBeH MpUIaraHeTO Ha OCHOBHHMTE NPUHLHMIIK NIPH ONpeeNdHEeTO Ha HayMHA Ha YIpaBlieHHE € lienechoOpa3Ho MpH CHTYMPAHETO HA
nperiHocTHTe MO WI.15 oT 3CY chumTe na 6baaT chOOpa3eHU C AOCErallHUTE OMMUT M HATPYIaHA €KCHEPTH3a Ha [IEPCOHANa B CHIUECTBYBAILUTE
COLIMAJIIHK YCIIYTH, HUIMYHETO Ha MaTepHaliHO obe3neqaBeHe, creuduKaTa Ha LIeJEBUTE IPYNH ¥ U3HCKBaHUATA Ha HapeabaTa 3a kayecTBO Ha
COLIMAJIHUTE YCHYTH.



YACT II. COUNAJTHN 1 MHTETPUPAHH 3[4PABHO-COLIMAJIHUN YCIIYTH, CbOTBETCTBALUN HA AEAHOCTHUTE MO 4/1. 15 OT

3CY, DUHAHCUPAHN OT AbPXXABHUSA BIOOIKET, NMPE3 2026 NrIOANHA

COUMAJTHN YCNIYTU, PUHAHCUPAHWN OT ABPXABHMA BIOQKET B OBLMHA LWYMEH

1 2 3 4 5 6 7 8 10
CoumanHut
Couymansa e ycnyrn,
ycnyra no 3CY YMeTo Cnyxxutenu 3a
CbrnacHo =
KapTava, koavo Bpon NipomaHa Ha 6pona Ha np::::;as HoeuTte coynanHu ycnyrm ”asb':::na"e
ce npegocraes Jl'l(l;l:'i,o 3ea norpeburennrte nnaHupa cwranacho Kaprarva aelfiHOCTUTE
Ha TepuTopuUATa Aa 6bge no
Ha o6bwmHaTa N ocnraypeu npexkpareH /r::zenn:cc::::::‘le" npepocraBsAane
Ne 3a KOAYO Beve e Aapec Ha LeneBa p— o P — Ha
I ocurypeso npepocrasaHe rpyna " COUMATHUTE U
OoCT 33 KOMMNEKC OT
cuHaHcupane nonsbani WHTErpUpaHnT
OT AbPXKABHHUR e Paamep Ha e 3apaBHO-
6opxer - no Bpoii thuHaHcoBuTE couManHu
AEHHOCTH N0 HN. ::":;:;:;:: :::: T :I::anas g:.wrano norpeburen | cpegcrea 3a ycnyrun
12 mun. 15 or ° 7] duHaHCKupaHeT CbrNacHo
3Cy O UM Kaprara

‘ NHOOPMWPAHE, KOHCYJITTUPAHE N OBYMEHME 3A PEAJIN3NPAHE HA COLLMANTHM NMPABA U 3A PA3BUBA

(OBIOAOCTBNHA COLIMANIHA YCNYTA)

HE HA YMEHUA




Bceuuku aena,
Zeua B pUCK No
CMHCBJIA Ha
3akoHa 3a
3aKpHia Ha
ZNETETO,
poauTeNy,
OCHHOBHTCIH,
JIHLA,
nonaraii

cou. paboTHHK,

rpixa 3a aeua, MEIl. CECTpa

KaHQMAATH 32 CIEUHATHCT

OCHHOBHUTENH H COL.ACHHOCTH,
HHOPMHpaHe U KaBAMAATH 32 NCHXOJ0T,
KOHCYNTHpPAaHE U NpHEMHHU apyru
obyueHne 3a ceMeicTBa U B paMkute Ha CMELHANNCTH
peanu3npaHe Ha INEeHHOCTH 3a TpaHcdepure or cbobpasHo
coumanHy npasa i | rp.lllymen NoAKpena Ha ZbpXKaBeH Komnnekce ot cneuupHuHUTE
3a pa3sBHBaHE Ha yn."Buroma" ceMeHcTBaTa U Gronxer COLMANTHH TEMH
YMEHHA Ne50 Onu3KuTE 14 HI HI 14 ycayru

Bceuuku neua,

Jela B PHCK Mo

CMHCBIA Ha

3akoHa 32

3aKpuiia Ha

JeTeTo,

POAMTENH,

OCHHOBHUTCIIH,

JMua,

nonaraty col. paboTHHK,

rpHXa 32 aeua, Mell. cecTpa,

KaHAWOATH 34 CIICHHATTHCT

OCHHOBHTENH U COLL.IEHHOCTH,
HHGOPMHUpAHE U KaHIMAATH 34 ncHxonor,
KOHCYNITHPaHe M npueMHH Apyru
obyueHuc 3a CeMeicTBa B pamkute Ha CMELHANHCTH
peanu3upaxe Ha HEeHHOCTH 32 TpaHcepHTe OT cbobpazHo
coumanuu npasa | rp.llymen noaxpena Ha IObpXaBeH Kommnexc ot cneunpUuHHTE
3a pa3BHBaHE HA yn."J1.Bnaroes" | cemeiicTBaTta M OroKer COLHANHH TEMH
YMEHHS NelO 6nu3KuTe, 14 HIl HI 14 yenyru




MBAKOJIETHA
L2 B
KpH3UCHA
cuTyauns

Motusn: O0w010CTHIIHATA COLMANIHA yCayra 3a HHPOPMHpaHe, KOKCYATUPaHe U 00ydyeHHe 32 peanH3upaHe Ha COLMAIHK NpaBa W 32 Pa3BUBAHE HA YMEHHSA WLIE C€ IPEAOCTABAT B
koMruieke ¢ apyru CVY, xaro ycnyra Ha oOLIMHCKO HMBO, PH ¢boOpa3sBaHe Ha H3HCKBAHHATA, mocodeHH B [Ipunoxenue Ne 1 kbM 4n.4 ot Hapen6ara 3a kauecTBOTO HAa COLHATHHTE
ycnyrn. Ts we Gbae Hosa 3a o6wmuna [llyMen u e ce paskpue ot 01.01. 2026 r. durarcupaHeTo we 6bae B paMKUTE Ha TpaHcdepute ot Jb.
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Bceunuku acua,
Jiela B pUCK
10 CMHCBIA HA
3akoHa 3a couuasneH
3aKpHiIa Ha paboTHHK,
rp. liymen yn. | meteto n B pamkure Ha IOPHCT;
"T'en.CkobencB” | neitHOCTH 3a TpaHcepure oT nenaror;
MOOHIHA Ne 95 noAKpena Ha IbPXKaBEH Kommnexc ot CNeUHanucT
TNpeBaHTUBHA ceMmeiicTBaTa 1 Gromxker COLHANHH COLMATHH
1 | obuHOCTH2 paboTa 6nusKkHTE 6 HIT HOO 6 YCIyrH ZIeHHOCTH
Jeuan COUHaneH
TBJHONETHH paboTHHK,
nnua ¢ I0PHCT;
yBpeXIaHHs U B pamkure Ha neaaror;
ACHHOCTH 3a TpaHcdepure 0T CNEeLManucT
MobunHa rp. lymen noakpena Ha IBPIKABEH Kommaekc ot COLIHaNHU
NpeBaHTHBHA ya."Tpakua" cemeicTBaTa U | 6 BromKer COLIMANHH NEHHOCTH
2 | obmHocTHa padoTa | Ne § GnuskuTe HI HIT 6 ycnyru
Jena n B pamkuTe Ha counaneH
rp.1ymen MBITHONETHH TpaHc@epHTe OT paboTHUK,
MoOHIIHA yin."Llap nMua c ObpiKaBeH Kommnekc ot IOPHCT;
NpPEeBaHTUBHA Ocsobonuten" YBpeXOaHHA H Oromxer COLHaNHU neaaror;
3 | obwHocTHa pabota | Nel04 JICHHOCTH 32 6 HN HN 6 YCIIyru CONEeLUaANCT




noakpemna Ha COUHAJIHHU

ceMeicTBaTa H NeHHOCTH

ONH3KHUTE

Jeua u

NBAHOJETHH COLMANICH

anua ¢ paboTHHK,

YBPESXKIAAHUA H B paMkuTe Ha FOPHCT;

NEHHOCTH 32 TpaHcoepuTe oT e aror;
MOOHIHA rp. llymen noJakpena Ha AbpxKaBeH Kommnekc ot CIELHATHCT
NpeBaHTHBHA yn.Toueflenues” | cemeiicrsara u Gromxer COLMANHN COUHANHH
obuiHocTHa pabdora | Ne 24 OnuskuTe HII HI ycayru JNEHHOCTH

Bcenuxu aeua,

Acua B pUCK

no CMMCBbJ1a Ha

3akoHa 3a

3aKpuya Ha

AETCTO,

poauTenn,

OCHHOBHTENH,

nuua,

noJyiaraliu

rpyxa 3a aeua,

KaHOMAATH 3a

OCHHOBHTEIN COUHAJICH

H KaHOUAaaTH paﬁorunx,

32 IPUEMHU FOPHUCT;

CeMeHCTBa 1 B pamkuTe Ha feaaror;

OeHHOCTH 32 TpaHC(epHTe OT CHCUHANUCT
Mobunua rp.lllymen NOAKpena Ha AbPXaBeH Komnnekc ot COLHANHH
NpeBaHTUBHA yn."Butoma” cemeicTBaTa U SromKeT COUHANHH IEHHOCTH
obuHoCcTHa paboTa | Ne 50 OauskuTe HI HI yCAyTH

Bcenuku neua, COLHANICH

AeLa B pucK paboTHHK,

no CMHCHAA HA B PaMKHTE Ha Kommnaekc ot KOPHUCT,

3akoHa 32 TpaHcdepute OT | COUHANHH nenaror;
MOOHNHA rp.lymen 3axpuia Ha HI HO IbPXKABEH YCAyrs CNECUHANHCT




NpEeBaHTHBHA

obmHocTHa pabota

yn."1.Bnarocs”
Ne 10

HIETETO,
poauTend,
OCHHOBHTEIH,
JM0a,
nonaramu
rpHa 3a acua,
KaHAWAATH 32
OCHHOBHUTENH
1 KaHAWNATH
3a NPHEMHHU
CeMeNcTBa U
ACHHOCTH 3a
noaKpena Ha
ceMcicTBaTa 1
ONU3KHTE

Oronxer

COLMANHHU
AEHHOCTH

Motuen: O0U1040CTENHATA COLMANHA YCTyra MOGHIHA NPEeBaHTHBHA OGLIHOCTHA palioTa Ie ce MPEAOCTaBA Ha OGIIMHCKO HMBO B koMIuieke ¢ apyru CV, KaTo ce u3nossea pecypea Ha
Bey€e YTBbpAeHHU B OOUIHOCTTAa paboTeiuu Ha TepeH ycnyry. Ta we 6bae HoBa 3a o6wuHa Llymen 1 we ce paskpue ot 01.01. 2026 r. dunaucupaneTo we Obae B paMKUTE HA
Tpancoepute ot Ib.

conyaneH
Heuac pabOTHHUK,
YBPCKAAHHUS H [CHXOJIOT; APYTH
JACHHOCTH 32 B PaMKHTE Ha CRCLHAAHCTH
nojakpemna Ha Tpaucdepure ot cvo0pasHo
undopmupare u | rp.llymen yn. CeMEHCTBATA U AbpXaBEH Kommnekc or | cneunduynsmre
KOHCYNTHpaHe "I'.C.Pakoscku™ | Gnu3KHuTE Ha Gromxker COLMANTHH noTpebHOCTH Ha
/cneumanusnpan:/ | Ne 69 NoTpeOHTENHTE 1 yCIyry norpebutenuTe
Heua n
TBIHONECTHH COUHAICH
nuLa ¢ B pamkute Ha pabOTHHK,
c.Bacun YBpCXKAAHHA H TpaHcdepuTe oT NCHXONOF; APYry
nHdopmupare v | Jipymes, DNEHHOCTH 33 IbpXKaBEH Komnnekc ot CreLHanyCcTH
KOHCYNTHpaHe obuw.[ymen, nojkpena Ha OtoKeT COLMANTHH cbobpasHo
/cneuuanmsupany/ | yn. "Mup" Nel cemeicTBaTa 1 HIN HI ycayra cneunduyHNTE




onuzkuTe

notpeGHOCTH Ha

notpebutenuTe

TBJIHOAETHH

nuua c

YBPCXKAAHHA H

JCHHOCTH 33

nojkpena Ha

CceMCHCTBaTa H

Onu3KuTE,

ITBJIHOJIETHH

Jinga B

KPH3HCHA couuaneH

CHTyauus WIH paboTHHK,

¢ notpebHocT MCHXONOT; APYTH

3a B pamxuTe Ha CTEUNaNUCTH

NpeoAONABaHE TpaHcdepure or cbo0Opa3Ho
nHpopmupanc 1 | rp.llymen Ha MOCHeaNUM NbpKABEH Komnaexe ot cneunHUHNTE
KOHCYJITHPaHC 6yn."Magapa" oT TakaBa ooaxer COUMANHH noTpeGHOCTH Ha
/cneunanusupan:/ | No 15 CHTYauus; 10 HI HIl 10 ycnyru norpeGuTENUTE

BcHukH aeua,

Zella B pUCK MO

CMHCBAA Ha coLHaneH

3akoHa 3a paboTHHK,

3aKpusa Ha MCHXOJIOT; ApYFH

ACTETO U B pamkure Ha CMIEUHANHCTH

ACHHOCTH 3a TpaHcdepure oT cboOpasno
uidopmupane u | rp.llymen, MOAKpeNna Ha IbPXKaBEH Kommnekc ot cneudUYHUTE
KOHCYNTUpaHe yn.Fen.Ckobenes | ceMcicTBaTa M OromxeT COLIHaNHU noTpeOHOCTH Ha
/cneumanusupany/ | Ne 95 Onu3kuTe 15 1 16 yCRyru notpednTenuTe

Heua n

MBRHONETHH

nuua c coupnaneH

YBPEKIAAHHA U paboTHUK,

ACHHOCTH 32 NCUXOAOT; APYTH

noaxpena Ha B pamkute Ha CICLUHANHCTH

ceMeificTBaTa U TpaHcdepure ot c¢boOpasHo
nupopmupane v | rp.lllymen onu3kure, ObpPKABEH Komruieke ot cneuupHIHUTE
KOHCY/NTHpaHe yn."Tpakusa" MBJIHONETHH GromxeT COLMATHH moTpebHOCTH Ha
/cneunanuaupan/ | Ne 8 Juua B 11 HN HO 11 YCNYra notpeburenure




KPH3HUCHA
CHTYaUHa WK
¢ notpebHocT
3a
NpPEONOJIABAHE
Ha NOCNEAHLH
OT TdKaBa
CHTYaums,

Jeua u
TLIHONETHH
Juia c
YBpEXKIaHUA H
AeHHOCTH 3a
MoJKpena Ha
ceMeHCTBaTa B

OAH3KHTE,

NbIHONCTHH

JHUa B

KPH3HCHA colpanex

CUTyauus Wiu paboTHHK,

¢ noTpebHocT MCHXONOT; APYru

32 CMEUHAHCTH

NpeonosABaHe B pamkHTe Ha cbobpazHo

rp.llymen Ha nocaeaHLU Tpaucdepure oT cneunduyHUTe

undopmuparc v | yn."Llap OT Taxkasa AbpkaBeH Komnnekc ot noTpeGHOCTH Ha
KOHCYNTHpaHC OcBoboauTen" CHTYALHS, Gomxer COUHANHH notpeburenure
/cnennanusupany/ | Nel04 11 11 yCNyru

Heua u

ITBJTHONETHH

fMna ¢ couManeH

YBPEXKAAHNA U paboTHHK,

ZeiiHoCTH 3a IICUXOJIOT; APYTH

nojKpena Ha CNEUHANHCTH

CEMEHCTBATA U B pamxure Ha cbobpa3no

Gnuzkure, TpaHcgepuTe oT cneuruuHNTe
nudopmupanc u | rp.lllymen MBJIHONETHH IbpKaBeH Komnnekc ot noTpeGHOCTH Ha
KOHCYNTUpPaHE yn."Toueflenues" | nuua B Oonxer COLIHAJIHH noTpedUTENHTE
/cneunannsnpany/ | Ne 24 KPH3HCHA 6 8 YCayru




CHTYyaLHsi W1
¢ notpebHoCT
3a
NpCONONsBaHe
Ha nocneanum
OT TaKaBa
CUTYyauus;

Bcuuxs neua,
Jena B PUCK No

CMHCBJIA Ha COLMANEH
3akoHa 3a paboTHHK,
3aKpHJIa Ha TNICHXONOT; APYTH
NCTCTO M B pamkute Ha CNEeLHMaTHCTH
NEeAHOCTH 33 TpaHcdepure oT cboOpaszHo

nudopmupanc v | rp.llymen noakpena Ha IbPYKABEH Komnnekce ot cneunduyHNTE
KOHCYJITHpaHe ya."Burowa ccMeicTBaTa H Sromker COLIMANTHU noTpeGHOCTH Ha

8 |/cneumanusmpany/ | Ne 50 GauskuTe 5 11 ycayru notpeGuTenuTe

Bcuuku neua,

Zeua B PUCK Mo

CMHUCHJIA Ha couuaneH

3akoHa 3a paboTHHK,

3aKpHJIa Ha NCHUXONOT; APYTH

JCTCTO H B pamkute Ha CHCUHANUCTH

JCHHOCTH 32 TpaKrcpepure oT cboOpa3Ho
nudopmupane 1 | rp.lllymen noAKpena Ha AbpiKaBeH Kommnekc ot cneunduuHMTe
KOHCYJITHpaHe yn."d.bnaroes” | cemeiicTBaTa GromxeT COLHATHH MoTpeGHOCTH Ha

9 | /cneunanusupady/ | Ne 10 ONU3KUTE 18 22 YCIIYTH norpeburennte
Jeuac
YBPEXKOaHHA,

JeLa B pHCK 1O
CMHCBIIA Ha
3akoHa 3a COUHANEH
3aKpuna Ha paboTHHK,
JeTeTo MICHXOJIOr; APYTH
u B pamkute Ha CNeHaNTuCTH
rp.llymeH, ACHHOCTH 32 TpaHcdepure oT cboOpasHo
uHpopmupare 1 | yn."P.Kuaruna" | momkpena Ha AbpXKaBEeH Kommnnekc ot cneunduuHNTEe
KOHCYNTHpaHe Nel ceMeicTBaTa U OromKeT COLMATHH noTpedHOCTH Ha
10 | /cneumanuzupaniy/ BauskMTC 9 12 yCNyru norpedurenure

10




|
uHopmupane v | rp. llymen,
KOHCYATHpPaHE yn."lynas"
11 /cneumanuzupany/ | Ne 21

Bw3pacTHu
xopa B
HaATPyAOCnoco
6Ha BB3pacT u
NeiHOCTH 33
nojKpena Ha
ceMeicTBaTa 1

GnuskuTe i9

2

11

coumnaneH

paboTHHK,
NCUXONOF; ApYTH
CMELMATTHCTH
B pamkute Ha cpobpasHo
TpaHchepHTe 0T crieuupuIHNTe
IbpPHKaBEH Komnnekc ot NoTpPeOHOCTH Ha
SroKeT COLMASIHHA noTpedHTeNHTE
YCIYTH

Motusu: Unentuduunpana e HeoGxooMMOCT OT NOBUIIABaHe Opos Ha MOJ3BaTENMTE N0 AOCTHraHe MaKCHManHua Opoit 3a o6muHa Llymen, n3seaen B Haunonannara
KapTa Ha couMalHuTe yenyri. [lnanupa ce crienManusypadaTa couManta ycnyra "HHpOpMHpaHe M KOHCYATHpaHe" Aa ¢e nMpeaocTaBd Ha |1 aaMMHHCTpaTHBHM aapeca.
OCHOBHATA LIEJI HA FOPETIOCOUYEHUTE COLIMATIHY YCIIYTH, [IPEAOCTaBAHU KOMIUIEKCHO, € MoA0o0psBaHe KauyeCTROTO HA KMBOT Ha JIMIIATA OT LECBUTE IPYNH, OCUTYpsiBaHE
Ha JOCTBI HA BHCOKO PUCKOBH OGH.IHOCTH OO0 BCHYKH NpeajlaraHu q)OpMPl Ha CBﬂCﬁCTBHC U NMMOAKPCEIA, KAKTO H OCBLUECTBABAHE HA NPCBAHTHBHH ﬂeﬁCTBHﬂ. OGLL[HHa
[llymeH, cuMTa, Ye OPraHM3aLMOHHMAT KANaLUTeT, KAOPOBMAT NOTEHLMAN U CNICLMATM3UPAHATA CPEAA 3a NIPEAOCTABAHE HA YCIIYTHTE OTIOBapAT Ha KPHTEPHUTE H
CTaHAapTHTE 32 KauecTrO, cbobpa3no Hapendata 3a kauecTBO Ha COUMANHUTE YCIYTH M YBEIMYaBAHETO HAa MECTAaTa 32 CIIELMANHM3MPAHATA COLIHANHA YCIIyTa

"HHPOPMHPAHC M KOHCYATHpaHe" .
e .

A
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L5 -
.‘.E: § 1 i : SACTBHITHUYECTBO H HOCPETHNYECTBO (CIIENUAJIH3HPAHA)
D ol -‘.T
S i o Y L
Jleua ¢ |
YBPEXIAHUS H B pamkuTe Ha COLHaNEH
1 ACHHOCTH 3a TpaHc(pEpHUTE OT paboTHHK
rp.Hlymen nojkpena Ha | IBPXKABCH Komnnekc ot ACHXQJIOT;
3acTerHnyecTso B | yi."I.C.Pakosckn” | cemeiicTBatam | Oromker couranHu noromen
nocpenxuyecteo Ne69 Gnu3kuTe 3 ycnyru
| muHONETHY
IHua ¢
YBPEXKAAHUS H |
IeHHOCTH 32
noJkpena Ha
2 ceMencTBaTa U
i | GnuzkuTe, B pamxure Ha couManex
[BJIHOJIETHH TpaHcdepure oT paboTHHK
rp.lymen auua B - IbpXKaBeH KoMmnnaekc ot [ICHXOJIOT;
3aCTBIHUYECTBO 1 | Oyn."Mazgapa” KpH3HUCHA GromKeT COLMATIHU noromea
CHTYaLMs HIH C 8 yenyru

l NOCPEAHHYECTBO Nel s

11




noTpebHOCT 32

| npeoaonsABaHe

Ha nocneanuun
OT TaKaBa
CUTYyalIUA,

rp.lllymMeH,
3acThHM4ecTBO U | YN."Ten.Ckobence

Bcuuxu neua,
JeLia B PHCK 1o
CMHCBJIA HA
3akoHa 3a
3aKpHJIa Ha
JNCTETO M
JICHHOCTH 3a
NOAKperia Ha
ceMeHCcTBaTa M
6nu3kuTe

B pamkuTe Ha
TpaHcepure OT
IbpXKaBeH
Gromxet

Kommnekc ot
COLHANHH
YCAYTH

coumaneH
pabOTHHK
[ICHXO0IOT;
Aoronex,
MeauaTop,
IOPHCT

rnocpeaHuuecTBo | “Ne 95

rp.Llymen
3acTbIHMYECTBO U | yn."Tpakusa”
nocpensuyecTso | No§

Jcua n
N'BAHOJICTHH
nMua c
YBPEKIAHHA H
NeHHOCTH 3a
NoJKperna Ha
CeMEUCTBATa U
6an3kuTe,
ObJIHONCTHH
JHLa B
KpU3HCHA
CUTYaUus WK ¢
noTpeGHOCT 3a
NpeoaoiaBaHe
Ha MOCNeAULIH
OT TaKaea
cUTyalHus;

B pamkwuTe Ha
TpaHcpepHTe OT
RbpXKaBeH
Gromxet

KoMmnnexc ot
COLMANHH

JEIOTH

rp.llymen yn."Uap
3acTbHUYecTBO ¥ | OcBoboauTen”
nocpeausyccTeo | Nel04

Heua u
NBIHOJCTHH
qyaa c
YBPEKIAaHHA N
JeHHOCTH 32
nom(pena Ha

12

| B paMkuTe Ha
TpancdepuTe OT
AbpxKaBeH
Oronxker

Komnnekc ot
COLIHANHH
YCAYTH

couuanex
paboTHuK
FICHXOJIOT;
noronea

COUHAIEH




CeMeHcTBaTa M
Onu3KuTE,

| [TBJIHOJIETHH

nnua B
KPHU3UCHA
CHUTYyalHA HIIH C
norpebHoOCT 3a
IpeoaONIABAHC
Ha rocneanuu
OT TAaKaBa
CUTyauuns,

paboTHUK
RCHXOJIOT;
noronexn

=+

3aCTBIIHHYCCTBO H
MOCPEAHUYECTEO

rp.Wymer
yn."Toue Jenyes"
Ne 24

Hcuan
NBAHONETHH
Mua ¢
yBpeXAaHUA U
ACHHOCTH 32

| moAKpena Ha
| ceMeicTBaTa U

OnU3KHTE,
MBJIHONCTHH
nuua B
KpHU3HCHA
CHTYyalUus WIH ¢
notpeGHOCT 3a
peoaoNABaHe
Ha MOCNCANIK
OT TakKapa
CUTyauus;

B pamkute Ha
TpaHcdepuTe OT
OBbPXKABEH
Oromker

Komnnekc ot
COLHANHH

YCIIYTH

coLHaneH
paboTHHK
ncuxonor,
aoronen

3aCTBIIHUYCCTBO U

__| MOCPeHHYECTBO

rp.llymen
yn."Burowa"
Ne 50

Bcuuku aeua,
Acla B PUCK 1O
CMUCBNIA Ha
3akoua 3a
3aKpuna Ha
ACTETO H
NEHHOCTH 32
noakperna Ha
CeMeHCTBaTa U

B pamkute Ha
TpaHchepure oT
abpXKaBeH
6romxeT

Komnaexc ot
COLHATIHH
CIyrn
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couuaicH
paboTHHK
[CHXOJIOT;
noronea




6n1u3KUTE |

Heua ¢
yBpEXaaHu1,
Aeua B PUCK MO :
CMHCBIA Ha |
3akoHa 3a
3aKpuia Ha |
ACTETO 5 coumaneH
8 H | B pamkuTe Ha paboTHHK
rp.llymeH, JeHHOCTH 32 Tparcepure oT fICUXOJIOT;
yn."P.Kuaruua" noAKpena Ha bPXaBEH Komnaexkc ot noronea
3acTBIHU4ECTBO U | Nel CeMEHCTBaTa U 13 SromxeT COLMANTHH
f0CpeIHUYECTBO | ) 6an3KHTE 10 3 L | [ | YCIYTH
Benuku neua,
AeLa B PUCK MO
CMHCBIIA Ha
3aKoHa 3a counuaneH
9 3aKpHiia Ha paboTHHK
IETETO U B pamkuTe Ha NCHXOJIOT;
JeHHOCTH 3a TpaHchepHTe OT noronea,
| MoIKpena Ha ABbPKaBEH Kommnexc ot OpHCT
3acTenHUYecTBO U | rp.llymen ym. ceMeHcCTBaTa K OroIKeT COLHANHA MeauaTop
nocpennuyecteo | "/l Bnaroes” Nel0 | 6muskute 17 8 25 yenyrd

Motuen: Ciiell NEKOMIO3HpaHe Ha CBHIIECTBYBAWIMTE YCAyru, U choOpasHo HapenGata 3a nmnaHupaHe Ha COLMalHHTE YCIYTM, HacT OT YCIyruTe
"3aCTBIIHHYECTBO U MOCPeaHH4ecTBO" ca ¢ Opoi Mecta noxn onpeaenenus B HKCY MHHMMYM M KOpHUTMpaH CBhITIACHO MHHHMAJIEH M MakCHMayieH Opo#
notpebutenn. Taka nonydeHUAT Opoi MecTa 3a CleUMalH3HpaHaTa COUMAIHA YCAyTa "3aCTBIHUYECTBO M MOCPEAHHUYECTBO", KAKTO H LIHPOKaTa Mpeka OT
COLMANIHM YCNYTH, Ch3AaJiceHa Ha TepuTopuaTa Ha oOumHa llfymeH, npeanonara npenocTaBsAHETO HA NO-MaNbK OpoOii MECTa HA MOBEYE aAMUHMCTPATHBHH
aJIpecH ¢ LieN 3310BOJIABaHE Ha MOTPEOHOCTHTE HA LIEJICBUTE IPYNH U OCHIYPABAHE HA JOCTBI 10 KA4€CTBEHH COLMATIHY YCIIYTH.

[

TEPAITHS B PEXABHUIATAIAS (CIIEIHAJIA3HPAHA)

BTHONETHH ! couuanex
MU C ' B pamkute Ha paboTHuK,
yBpeXaaHHs U TpaHcepHTe oT pexabuautaTop,
rp.llymen JCHHOCTH 32 Obp)KaBeH Kommnekc or | xuHesuTepanesT,
| | Tepamus u Oyn."Manapa” noaxpena Ha _ OlomxeT COLMANHH aoronen,
pexabunurauns | Nels cemeitcTaTa u_ | 20 ) , l. 20 ycnyru cneuuaneH
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onu3kaTe

neaaror;
COUMaNEH
Jeua n paboTHHK,
IBJIHONETHH pexabunuratop,
Mua C KHHE3MTEepanesT,
YBPEXAAHUA H B pamkute Ha crnieunaneH
INCHHOCTY 32 Tpaucdepure or nejaror;
rp.lliymen noakpena Ha IbpXKaBeH Kommnekc or | ncuxouor,
Tepanus 1 yn."Tpakua" ceMeHcTBaTa U OroaxeT COUMaNHHU noronen,
pexabunuTauus Ne§ OauzkuTe 26 26 yCIIyrd €proTepanesT
Heua
NBLAHONETHH
auua ¢ couuaneH
YBPEXAAHUA H B pamkute Ha paboTHHK,
NeHOCTH 32 TpaucdepuTe oT TepanesT ,
rp.tlymen yn."Lap | noaxpena Ha AbpPXKABEH Komnnekc oT | opueHTHpaHe Ha
Tepanus u Ocsoboanten"” ceMelcTBaTa H OroaxeT COUMATHH cnen,
pexabunuTauus Nel04 Onu3KUTC 20 20 YCYTH TPYAOTEPANEBT
Heua n COUMANCH
NBLAHONCTHH pabotHuk,
auua ¢ pexabuaunrarop,
YBPEXKOaHUA H B pamkute Ha KHHE3UTCpaneBT,
NEHHOCTH 32 Tpaucdepure oT noronen,
rp.lymeH noaxpena Ha IIbPXKaBEH Kommaexce ot cneunanex
Tepanus u yn."ToueJlenyes” | cemedcTBaTa M GromxkeT cou1antu nezaror;
pexabHauTauus Ne24 Oau3kuTC 20 20 ycnyrg ACHXO0JIoT
couHaneH
pabOTHHK,
Heua c pexabunurarop,
YBpEXAaHUA H B pamkuTe Ha KMHE3UTEpaneBT,
neitHOCTH 3a Tpancdepure o1 noronen,
rp.lymen nojxpena Ha IbpKaBeH Komnnekc ot cneLuancH
Tepanus 1 ya."I'.C.PakoBckn” | ccMeicTBaTa M OroKeT COLIMANHHU neaaror;
pexabuaurauns | Ne 69 OnuzkuTe 21 21 YCIyri [CHXOJIOr
Heuac B pamkute Ha COLHANEH
rp.lymen, YBPCXI2HHUE N TpaHcdepuTe OT paboTHHK,
ya."P. Kuaruusa" JCHHOCTH 32 AbpXKaBEH Komntekc ot pexabunurarop
TEpanus u Nel noakpena Ha S1omKeT COUHANHH KUHE3UTEePamnesT,
pexabunuraumns cemericrBata v | 20 20 ycnyru sorornega,
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onu3kuTe

creuuaneH
nejaror;
MCUX0JIOT,
CproTepanesr.
CreuMancH
nejaror
Bcuuku acua, con. pabOTHHK
JCLa B PHCK 110 IICHXOJIOT
CMHCBNA Ha noromnea
3akoHa 3a METOIHCT
3aKpuna Ha TpyAOTEepanesT,
JETEeTO 1 B pamkuTe Ha cnobpasHo
IEHHOCTH 32 TpaHchepuTe OT cneunPuyHUTe
rp.llymen MOJAKpena Ha IbPKaBeH Komnnekce ot noTpeOHOCTH Ha
Tepanus U ya."J1.bnaroes” ceMeicTBaTa U OoKeT COUHATHH noTpeburenure
pexabunutauus NelO 6nuzKuTe 30 30 ycnyru
e g - ' OBYYEHHS 3A MPAJIOBHBAHE HA YMEHHS (CIIENHAJIM3HPAHA) il
2 - : - : i
counanex
paboTHHK,
CreHHaNeH
nejaror, Apyru
Jleua ¢ CNCLUANIUCTH,
YBPEXIAAHHUA H B pamxute Ha cbolpasHo
JNeHHOCTH 32 TpaHcgepuTe OT cneuuHIHUTE
ofyueHue 3a rp.lilymen nojKperna Ha IbpXKaBEH Kommnexc ot norpedHOCTH Ha
npunobusane Ha | yn."I.C.PakoBcku" | cemencTBara U bromxer COUMAIHH noTpebutenure;
YMEHHA Ne 69 Onu3KHTC 9 9 YCIyrH XUTHCHHCT
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COUHAJICH

paboTHuK,
Hena u crneuuaneH
NbAHONCTHH neaaror, Apyru
Juuac CNMNCUHAIHCTH,
YBPEXIAAHUA H B paMkute Ha cvoOpasHo
NCHHOCTH 32 TpaHcdepHTe OT cneundaHiTe
obyuenue 3a ¢.Bacun Hpymes, noAKpena Ha IObpXKaBeH Komnnexkc or noTpebHOCTH Ha
npuaobuBane Ha | obut.lllymen cemelicTBaTa U 6romxer coLHaNHU norpeburenure;
yMeHMA yi. "Mup" Nel 6amskuTe 9 9 ycnyru XHIHEHHCT
colLManeH
paboTHUK,
CrieuHaneH
NbIHONETHH negaror, Apyru
amua ¢ CTELMATHCTH,
YBpeXAaHHA U B paMkute Ha ckobpasHo
JNEeHHOCTH 32 TpaHcdepHTe OT cneuHdpU4HNTE
obyueHue 3a NOAKpena Ha ObpXKaBeH Komnnexc ot noTpeGHOCTH Ha
npunobusane Ha | rp.llymen ceMelicTpaTa M Gromxer COLHATHH notrpeburenure;
yMEHHA Oyn."Mapapa" Nel$5 | bnuskure 9 9 ycnyru XMTHEHHCT
Beuuku neua, couManeH
Jeua B puCK paboOTHHK,
no CMHCHNA Ha CrielHaneH
3akona 3a neparor, Apyru
3aKpHIa Ha CNEUHANNCTH,
JETETO U B pamxkute Ha cbobpazHo
OEHHOCTH 32 TpaHcdepHTe OT cneunpHIHUTE
ofyueHHe 3a rp.lymeH, nojkpena Ha IBPIKABEH Komnnekc ot notpebHOCTH Ha
npunobusane Ha | yn."I'en.CkoGenes" | cemeiicTBara U Oromxer COUMaNHU notpebuTenuTe;
YMEHHS Ne 95 Onu3KuTe 19 19 YCIYTH XHIHEHHCT
Heua u COLHANCH
MBJIHONCTHH paboOTHHK,
aMuba c cneuHane
YBPEXKAAHHUA H B pamkuTe Ha MeAaror, Apyr#
JOCHHOCTH 3a Tpancdepure oT CMELHATHCTH,
obyueHue 3a rp.Llymen noAKpena Ha IbPXABEH Komnnexc ot csobpasHo
npuno6usane Ha | yn."Tpakua" ceMeiicTBaTa U Oromxer COLIMANHy cnetudUIHUTE
YMEHHUS Ne8 Onu3KUTC 9 9 YCIYru noTpebHOCTH Ha
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notpebuTenure;

XHTHEHHCT
coumaneH
paboTHHK,

Jeua n crieuranex
IBJIHONIETHH neaaror, ApyrH
nMua ¢ CMEUHANHCTH,
yBpEXAaHHA B pamkure Ha cboOpa3Ho
DCitHOCTH 3a TpaHcdepHTe OT creurdUyHNTE
obyueHuc 3a rp.llymen yn."Llap | noaxpena na ABbPXKaBEH Komnnekc ot noTpeGHOCTH Ha
npuaodusatc Ha | OcsoboauTten” ceMeiicTBaTa 1 GronxeT COLIHATHH norpebutenure;

YMEHUS Nel04 GnuskuTe 9 9 ycayru XMTHEHHUCT
COUHAIICH
pabOTHHMK,

Jeua n creyHancH
NbJAHOJNCTHH neaaror, apyru
AHLA C CREUHATNCTH,
YBPEXAAHHUS B paMkuTe Ha cbobpasHo
OeHHOCTH 32 TpaHcdepure oT cneundHYHHTE
obyuenue 3a rp.llymen noakpena Ha IbpxaBeH Komnnekc ot noTpebHOCTH Ha
npupobuBane Ha | yn."T'oue lemues" | cemelcTBaTa M O1oKeT COLIMANHH noTpeOHTENUTE;

YMEHHUA Ne24 OnuskMTe 9 9 YCIyTH XUIHEHUCT

Bcuuku neua, COLHANEH

Jeua B pucK pabOTHHK,

N0 CMHUCHNA Ha cneuuanex

3akoHa 3a neaaror, Apyru

3aKpHiIa Ha CNEUHATHCTH,

NIETETO H B pamkute Ha cbobpasHo

NEeHHOCTH 32 TpaHchepure oT cneuruUYHUTE
obyueHne 3a nojkpena Ha AbpKaBEH Komnnekc ot noTpeOHOCTH Ha
npuaobusanc Ha | rp.Hlymen ceMeicTBaTa U Gromxer COLMANHH NOTpeOMTENHTE;
yMeHHA yn."Burowa"Ne50 | 6nuskure 12 14 yenyrd XHFUCHHUCT

Bcuuku neua, COUHANIEH

ZIela B PUCK B pamkure na paboTHuK,

no CMHMCBbIIa Ha TpaHcdepHTe OT CrieLHANeH
o0yueHue 3a rp.lymen 3akoHa 3a ABPXAaBEH Komnnekc ot neaaror, Apyry
npunobusane Ha | yn."li.Bnaroes" 3aKpHna Ha Oromker COUMATHH CMEUHATNCTH,
yMEHHS Ne 10 AETETO H 30 33 YCnyry cLoBpazto
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JEeHOCTH 32 cneuudHyHUTE
noJakpena Ha noTpe6HOCTH Ha
ceMedcTBaTa ¥ notpeburenure;
OauskuTe XUIHEHHCT
couHaneH
Beuuku neua, paboTHHK,
Jcua B pHCK cneLmaneH
N0 CMHCBJIA HA neaaror,
3axoHa 3a IpyTH
10 3aKpuila Ha CRELMAIUCTH,
JCTETO H B pamkute Ha crLobpasHo
NCHHOCTH 3a TpaHcdepure oT creunpUIHNTE
obyueHue 3a rp.llymeH, nojakpena Ha AbpKaBeH Komnnekc ot notpebHOCTH Ha
npuaobusare Ha | yn."P.Kuaruna"Nel | cemeiicTraTa u OoaxeT COUMATHH floTpedutenure;
yMEHHS Onuskure 15 15 VCIYTH XHTHEHHCT

noakpena 3a
npuaobuBaHe Ha
TPYAOBH YMCHHSA

c.Bacun Ipymes,
obu.lilymen
yi. "Mup" Nel

MLIHONETHH
nnua ¢
yBpexaaHus

12

12

B pamkute Ha
TpaHcdepHTe

OT AbPXKABECH

OronxeT

Kommnexc ot
COUHANHH
YCIYTH

counaneH
paboTHHK/
CreuHaneH
reaaror/cou1ancH
neaaror; NCHXoNor;
eproTepanesT;
Apyru
CRELMATNCTH,
cboOpasHo
cneundHURHTE
noTpeGHOCTH Ha
nOTpeOUTeUTE;
Meauarop/

€KCIEPT C OfHT;
XUIHEHHCT;
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wodsop/
NOAAPBKKA

noaxpena 3a
npuaodHBaHe Ha
TPYAOBH YMEHUSA

rp.llymen
6yn."Mapapa”
Nels

MBJIHONETHH
nuna ¢
yBpEXNaHus

12

12

B pamkuTe Ha
TpaHchepure
OT AbPKaBeH
6tomKeT

Komnnekc ot
COLIHANTHKU
yCRyry

coLMancH
paborHuk/
cneuManeH
neaaror/counaneH
NEAaror; MCHMXOoJoT;
€proTepanesT;
Apyru
CIELUHATHCTH,
cboOpazHo
cneunupuyHNTE
NOTPeOGHOCTH Ha
notpeburtenure;
Meauartop/
€KCIEPT C ONHT;
XHUTHEHHCT;
wodnop/
NoAAPBKKA

NOoAKpena 3a

rp.lllymen

NMBJIHOJIETHH

B pamkuTe Ha
TpaHchepUTe

Komnnekc ot
COLMAIHU

couuanex
paboTHuK/
CneunaneH
nejparor/conmaneH
NeAaror; NCHXonor,;
€proTepanesT;
apyru
CMELHANMCTH,
cbobpasHo
cneuvduyHNTe
notpebHoCTH Ha
NOTPEOUTENNTE;
MERHATOp/CKCIepT
C ONUT; XUTHEHUCT;
wodsop
/noAApBLXKa
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npuaobiHBaHe Ha
TPYAOBH YMEHHA

yn."Tpakus"
Ne 8

nMua ¢
yBpeXaaHus

OT AbpXaBeH
Gomxer

YCAYTH

MojaKpena 3a
npuaobuBaHe Ha
TPYAOBH YMEHHA

rp.llymen yn.
"Llap OcBoGoauten"”
Ne 104

RBbIHONETHH
aMua ¢
YBpEXIaHHA

i2

12

B pamkure Ha
Tpaucepure

OT AbPXKaBeH

Sromxet

couHaneH
paboTHuk/
CrneuHancH
neaaror/
COLMAJICH NeJaror;
NCUXONIOr;
€proTepanesT;
apyru
CTIELINAIUCTH,
cbobpasHo
cneunpuyHHTE
noTpeOHOCTH Ha
notpeburenure;
MCAHATOP/EKCNepT
OT ONUT;
XWUTHEHHCT;
wodsop/
NOAAPBKKA

noaxpena 3a
npuao6KBaHe Ha
TPYAOBH YMEHHA

rp.lymen
yn."Toue Jenues"”
Ne 24

MbIHOACTHH
JMua ¢
yBpeXaaHus

12

12

B pamkuTe Ha
TpaHcepuTe

OT AbpKaBeH

610KeT

Komnnekc ot
COLIHANHHN
YCAYTH

coumnaneH
paboTHHK/
crneuuancH
neparor/couManeH
NEAaror; MncUxosor;
€proTepanesT;
Apyrd
CMIEUHANUCTH,
cbo0pazHo
cncuuduUuHUTE
MOTPeSHOCTH Ha
notpeduTenure;
MEAHaTOp/eKCNePTe
OIUT; XHTHEHUCT;
wopnop/
MOJAPBKKA
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JlHeBHa rpixa 3il
aeua ¢ TpaiiHu
yBpexJaHua

rp.llymen,
yn."I".C.PakoBcku"
Ne 69

Heuac
YBPEKAAHNA H
ACHHOCTH 33
MoAKpena Ha
ccMeicTBaTa U
ONU3KHTE

36

30

B pamkure Ha
TpaHcdepure ot
IbPXKABEH
OromKeT

Komanckc ot
COLIMANTHH

YCIIYrH

counanex
paBoTHHK,
CounaneH
/cneunanex
neaaror; apT
TEpaneBT;
TPYAOTEPANEBT;
IOpYyTrH
CMCLUHAIHCTH
cboOpa3Ho
cneunpUIHNTE
noTpebHOCTH Ha
notpeburenure;
aerernenau;
XHTHEHHUCT,
modsop/
NOAAPBKKA

coLHnancH
paboTHHK,
counaneH
/cneunaney
neAaror; apT
TEpPAancsT,
TPYLOTEpPAIesT;
ApYrH
CMeLHATHCTH
cbobpasHo
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2 Jena c cneunduyHuTE
YBpEeXAaHHA B pamxure Ha Kommneke ot notpebHOCTH Ha
JueBHa rpwxa 3u | c.Bacun Jpymes, NEAHOCTH 3a TpaHc(hepuTe OT | COLHANHH norpeburenure;
zeua ¢ TpaiiHu obur.lymeH, noaxpena Ha ABPIKABCH yCRyru neternaenady;
YBpEXAaHUA ya. "Mup" Nel cemedicTBaTa H Slomxer XHFHEHUCT;
Onusxute 25 30 wodsop
/noAApbKKA

MoTueu: YBeIMYaBaHe C 5 HOBM MecTa 3a "J|HEBHa rpuxka 3a Jieua ¢ TpaiiHu yBpexxaaHua" 3a uenesa rpyna,,Jleua u mnaaexH c ypexaanua' ¢. Bacun

Hdpymes yn. "Mup" Ne | u HamansBaHe Ha 6pos Ha noTpeburtenuTe B "JlHeBHa rpyka 3a Jeua ¢ Tpainu yBpexaanus" , rp. Lymen, yn. I'. C. PakoBcku™ No
69 B croTtBeTcTBHE ¢ Hapenbarta 3a KaueCTBOTO Ha COLIMATHMTE YCITYTH B YaCTTa, KOATO ONMpPEAENs MUHUMAJICH U MakcuManeH Opoit motpeduTenu, ¢
Hapen6ata 32 maHupaHe Ha COLMANHUTE YCJIYTH M OTUXTA POYYBAHETO HA JOCTABYHKA HA NOTPeOHOCTHTE Ha LeneBaTa rpyna.

& %, e ~ THEBHA TPEDKA 3A IbJIHOJETHH JIHIIA C TPAHHH YBPEXUIAHHSI (CHEITHATH3HPAHA) |

[ HeBHa rpuxa 3u
MbJHONETHH
AMLA C TpaiHu
yBpEXIaHuUs

rp.llymcu
6yn- uMMapan
Nel5

N'BJIHCNECTHU JIMLA C

YBpCXKIAaHHA K
JIENHOCTH 32
noaKpena Ha
CEMEHCTBATA H
Onu3KUTE

30

30

B pamkute Ha
TpaHcdepHTe OT
IbpXKaBeH
Gromxer

KoMmnaekc ot
COLMaNHU
YCNYTH

couHaneH
paboTHHK
coumnanex
nenaror/cneyua
JIEH NENAror;
apT TepanesT;
TPYAOTEPANEBT;
ApyrH
CMCLMANTHCTH
cbobpaszHo
caeuudpuuHnTe
NnoTpeGHOCTH Ha
notpeburenute;
fonnornenau ;
XHUTHEHHCT;
wodbop/
MOIPBHKKA

colManeH
paboTHHK
COLIHanEH
neaaror/crneuua
JIEH nejaror;
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apT TepaneeT;
TPYAOTEpANeBT,;
ApYTH
2 CMEHANNCTH
cLobpasHo
NBAHONETHH ANLA C cneunuuHUTE
YBPEXAaHUA U noTpebHOCTH Ha
JHeBHa rpuka 3a JEHHOCTH 3a B pamxure Ha AoTpedurennte;
IbJTHOJICTHY rp.llymecH noakpemna Ha Tpanceepure ot | Kommnexc ot 6onHornenaq ;
nuLia ¢ TpaHu Oyn. "Mapapa" | ceMeHcTBaTa M IbPXKABEH COLHANTHH XHTHEHHCT,
yBpEXaHHs Nel5 ONM3KHTE 12 8 20 SromxeT yCIIyrn wodbop
/moaapbKKa

MoTuBH YsenuuaBaHe ¢ 8§ HOBH MecTa 3a "JIHEeBHA rpuKa 3a ITbJIHONETHH JIMLA C TPaHHU YBpeXAaHUs" 3a uenesa rpyna ,,JIiHoneTHH nuua ¢
ypeXaaHus, CHTYHpaHa Ha ailMHHHCTpaTHBeH ajpec: rp. Lllymen, 6yn. ,,Manapa® Nel5. IlpomsaHaTa Ha 6posi Ha NOTPEOUTENNTE € B CHOTBETCTBHE C
Hapenbara 3a ka4eCTBOTO Ha COHMAIHUTE YCIYTH B YacTTa, KOATO ONpe/e/s MHHUMaNeH U MakcHManeH 6poit notpebuteny, ¢ Hapen6ara 3a nnanupane
Ha COUMAJTHUTE YCYTH H OTUHTa NPOYYBAHETO HA JOCTABYMKA Ha MOTPeOHOCTUTE Ha Lie/ieBaTa Ipyma, [10J3Bajla COLMAIHATa yCIyra OT pa3KpHBaHETO i 1o

MOMCHTaA.

ffuges bt
.:_—fi}{i; F i
R bl 3

OCHI'YPSIBAHE HA YIOJICJIOH 3A FE3JJOMHH JHUA (CIENHAJIM3HPAHA)

1 | Ocurypsisane
MoACJIOH Ha
Ge310MHU
JMua

rp.liymen
yn."llyMmencka
komyHa" Ne 22, et.1

6€3M0MHH ML,
ITBJIHOJIETHH JIKLA
B KpU3HCHA
CHTYyalus WIH ¢
notpebHOCT 0T
NpECOAONABAHE HA
nocneAMIM OT
TaKasa CHTyaLus,

20

20

B pamxure Ha
TpaHcdepuTe oT
IOBPXKABEH
Gronket

CaMoCTOATENHO

coUHaNcH
paboTHHK;
MEANLIUHCKA
cecTpa;
CHICUHANHCT
CoUHanHu
NeHHOCTH;
XHUTHEHUCT

Morusu: Ch3aaBaiie Ha 20 HOBH MecTa 3a OcHrypsBaHe Ha MOAC/IOH Ha O€30OMHH JIMLa,CHTYHpaHa Ha aAMHHHCTpaTHBeH azpec: rpaa Lllymen,
ya. ,, lllymeHcka komyHa™ Ne 22, eT. 1.

ACHCTEHTCKA IIOAKPETIA (CIELIHAJIN3APAHA)
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ACHCTEHTCKa
noakpena

rp.LlHymen,yn. "Uap

FBan Anexcanabp”
Ne 81,et.6

BB3PACTHH XOpa B
HanTpynocnocob
Ha Bb3pacT; acua
U MbJHONETHU
aMua ¢
YBpEXKIaHKA;
NBAHONCTHHU NNLA
B KpH3MCHA
CHUTYaUHs UM C
noTpebHOCT 3a
NpeojoNsBaHe Ha
nocncanuM ot
TaKaBa CUTyalHA,
AL KOUTO
nofiarar rpuxu 3a
MbAHONCTHU NHULA

237

150

387

B pamkure Ha
TpaHchepure ot
JbPIKABEH
Gromxer

CamMocToaTenHo

CoumancH
paboTHHK,
ACHCTEHTH;

MOTHBH: . .c.cioetrneeierrsesesonssncns

/mocoyBar cc NPUYHHHUTE NOpaaH KOUTO CE MJIaHHpa MpoMAHA Ha 6p0ﬂ Ha l'lOTpeﬁHTCJ'IHTC, NpeKpaTABaHE HA NPCAOCTABAHETO Ha COLMAIHA YCIYTra HiH 3a Ch31aBaHEC HA HOBA COLHANHA

ycayra u paamepa Ha GUHAHCHPAHETO OT AbPXKABHUA OLOMKET/

PE3BJEHTHA FPHKA 3A JEIA BE3 VBPEXIAHHS (CIEIAATH3APAHA)

coumaneH

paboTHHK
NCHXONOT;
CNICLHATINCT
COLMAJTHH
JEHHOCTH;
CHTPYAHHK
] ColLHanHu
rp‘&%””e" " AEeHHOCTH,
i’:l 7 1;?30 e Jeua B puck no B pamkute Ha roTeay;
PesunentHa o CMHCBJIA Ha TpaHcdepHuTe oT XHIHEHHCT;
rpuxa 3a 3akoHa 3a AbpYKaBeH wodsop/
neua 6e3 3aKpuna Ha Gromxker NOAAPLKKA
yBpexJaHus IETCTO 13 12 CamocToaTenHo
PesnnentHa Jeua B puck no B pamkuTe Ha
rpHKa 3a CMHCBJIA Ha 10 2 12 tpanchepuTe oT | CaMOCTOATENHO | COUHANEH
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neua 6e3
2 | yBpexaaHus

rp.[llymen
yn."Bp3poxaeren”
Nel7, et.2

3akona 3a
3aKpuna Ha
AETETO

IbpKaBeH
SomkeT

paboTHHK
MCHXOJIOT,
cneuyandct
COUHNAJIHH
JEHHOCTH;
CBTPYAHHK
couManHK
NEHHOCTH,
roTeay;
XMCHEHHCT;
mogbop/
NOAAPBKKA,

Pe3naeHTtHa
rpuwxa 3a
neua 6e3
YBpEXKAaHHS

rp.lllymen
ya. "UBan Puncku’
Ne2

JHeua B puck no
CMHCBJIA HA
3akona 3a
3aKpuna Ha
JETETO

14

2

12

B pamxute Ha
TpaHcdepure oT
IbpXKaBEH
GrokeT

CaMoCTOATENHO

COUHANEH
padoTHHK
NCHX00T;
CICUHANKCT
COUMAIHH
JAEHHOCTH;
CBTPYAHHUK
COUHANTHH
JEeHHOCTH,
roTBau;
XHI'HEHHUCT;
wodsop/
AOMAPBHKKA,

MotuBH: Ha Tepuropusra Ha o6muHa lllyMeH ce ruiannpa npomsHa Ha 6posi Ha NOTPEOHTENNTE Ha CTIELMANM3HPaHaTa ColManHa ycnyra "PesunenTHa
rpuxa 3a neua 6e3 yepexaanus®. [Ipomanara Ha 6pos Ha noTpeGuTENNUTE € B CbOTBETCTBUE ¢ Hapenbara 3a kaueCTBOTO Ha COLMAIHMTE YCNTYTH B 4acTTa,
KOSTO ONpeeNs MUHHMAJIEH H MakCUMaieH Opoi moTpeOHTeny.

o FE A

o

- i | A B | Fo) = - o LL E i : S 1- e ..r. : ms o Ahoa ._' :r' s 1. b : = = e -l =
& e - PESHJEHTHA I'PHKA 3A JEUA C YBPEXIAHHS (COENHAJTH3HPAHA) = e

PesunentHa B pamxure Ha couManeH

! rPHXKA 33 14 2 12 Tpauchepute oT | CamMOCTOATENHO | pabOTHHK;
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aeua c
TpaiHH
YBpPEXAaHHUSA

rp.llymen
yn. "Pononu
Ne22a

"

Jena n

MBIHOJICTHH JIHMLA

C yBpeXKAaHUA

IbPXKABEH
OromKer

MEAHUHHCKA
cecTpa
TICUXONIOT;
TpyaoTepanesT/
€proTepanesT;
caHdTap/
XUIHEHHCT;
uodrop/
NOAAPBKKA

PesnpcHTHa
rpixa 3a
neua ¢
TpaiHH
yBpEXJaHHUR

rp.lliymen
yn. "OﬂpHH"
Nel3

Heua u

NBIHRCNETHU THLA

€ YBpCKIAHUSA

14

2

12

B pamkwTe Ha
TpaHchepHTe oT
AbPXKABEH
Gromxet

CamocTroarenHo

CcoLMancH
paboTHHK;
MEAHLIHHCKA
cecTpa
NCHXOJIOT;
TPYAOTEPANERT
/eproTepanesT;
CaHHUTap/acucTe
HT roTBay;
XMFHEHHCT;
wodwuop/
NOMIPBIKKA

Morueu: Ha TepuropuaTa Ha obuinHa HlymeH ce niaHupa npomaHa Ha 6pos Ha NOTPeOHTENHTE Ha ClICLIMaIM3UpaHaTa CouHanHa ycinyra "Pe3uaeHTHa
rpuxka 3a jieua ¢ yspexnanus‘. [IpomsaHarta Ha 6pos Ha noTpebuTenute € B cboTBeTcTBHE ¢ Hapenbara 3a kauecTBOTO Ha COLMANHUTE YCIYTH B YacTTa,

KOSATO ONpeaess MHHHMAJIEH H MaKCHMalleH Opoi noTpeOuTeny.

. e
LR

PE3HIEHTHA I'PHIKA 3A MJIAJEXH J0 25 T. (CIIEIIHAJTH3HPAHA)

[TbaHOMCTHH
JIHLA B KPH3UCHA

rp.lymen CUTYalLHs AN C B pamkuTte Ha
1 ya. ,Jenearau* notpeGHOCT OT TpaHcdepuTe oT
Pesunentna | Ne 17,an. 42 Npeoa0ABaHE HA ObpXaBeH
Iprxa 3a yn. ,,Jdenearay* fIOCACANLM OT Gromxer coumaneH
miagexyu no | Ne la,an. 306 TakaBa cUTyauus | 6 6 CamocTOATENHO | paGOTHHK
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25T, |

PE3HIEHTHA I'PYDKA 3A ITHJIHOJIETHHA JINOA C NICHXWYHH PA3TPOHCTBA (CTIEITHAJIM3NPAHA)

COLHANEH
pabOTHHUK;
MEAMLIMHCKA
cecTpa;

1 PesuneTHa ncuxonor;
rpuxa 3a c. Llapes 6pon B pamxure Ha TpyaoTepanes;
neaHoneTHn | obur. Illymen TpaHcdepHTe OT XHTHEHHUCT;
nHUa ¢ yn."Bena Ileesa” | ITnanonetun IbpXKaBeH wodbop/
NCUXHYHH Ne2 JHLA C Gropxer NOAAPBHKKA
pascTpoicTBa YBpPEXAaHHA 8 8 Camocrosrento

coumaneH
paboTHHK;
MEAMUMHCKA
cecTpa;

2 e NCHXONOT;
fprbxa 3 C.1lapes 6pon TPYAOTEPaneBTC
[TbIHONCTHH

o6w. lymen B paMkuTe Ha aHuTap,
22:::qw ya.“Bnagumup TpaHcepuTe OT XUIHEHHCT;
= 3aumoB* [MbanoneTHn AbpKaBEH wodsop/
pascTpoicTBa
Ne 21 nuua ¢ OromxeT TOJUIPBKKA
yBpexNaHHs 20 20 CamMocToATENHO

MotuBu: PaskpuBaleTO Ha COLMaNHaTa ycayra Pe3naeHTHa rpuika 3a MbIHOJNETHH JIHUA C NCHXUYHM yBpexaanud, ¢ . Liapes Gpon, yn. Bnaaumup 3aumos Ne 21 e npeasuneHo npes
2026 r. cnen NPUKIIOYBaHE Ha MPEKTHOTO M3NbJIHEHHME Ha AeHHOCcTUHTE no Marpaxananc u ofopyasaHe Ha HOBA COLMANHN ¥ HHTEPUPAHHN 31PABHO- COLMATRM YCIYIH 32 PE3uIeHTHA

rpyxa M CreLHANM3HPAHH COLMANHY YCIYTH 32 uua ¢ yBpexaanua no HIIBY.
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couHaneH
paboTHuK;
MEaHLIMHCKA
Pesnperna cecTpa;
rpuxa 3a CUXO0JIor;
NBJIHONCTHH c. JlozeBo, B pamxuTe Ha TpYAOTepaneBTC
nuua ¢ obuw.Hlymen Tpancdepure oT aHMTap, roTsay,
HHTENeKTYanHu  ya. ,JloseBcko IMeaHoneTHH ObPKaBEH XHTHCHHUCT;
3aTPYAHEHHSA uoce* nHua ¢ Bomxer wodsop/
YBREKAAHUA 15 15 CaMOCTOATENHO | MOAApBKKA
couHaneH
Pesnnerna pabOTHHK;
rpuxa 3a MEOHLUHHCKA
NBAHONCTHH B pamkuTe Ha cecTpa;
nyuac c. JlozeBo, TpaHchepure OT TICHXOJIOr;
nHTenekTyann | obw. llymen ITenroneTHN AbpXKaBeH TPYAOTCPanesT;
3aTpYAHCHHUA ya. Jloseecko nMUa C Bromxer CaHWTap;
woce* YBpEXIaHUA 15 15 CaMOCTOSTENHO | TOTBay;

coumanex
padoTHHK;
MCIMIHHCKa
Pesnnetna B pamxuTe Ha cecTpa;
rpuka 3a TpaHcdepuTe o TPYROTCPAnesT;
IBJIHOJICTHH O6uwuHa [TenHoneTHH Nuua JbpXKaBeH caHuTap;
auMua ¢ Mymen ¢ AeMEHIMA 20 20 Oloaxer CamocToATeNHO | roTBay;
JeMeHLMsA
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PesuneHtHa rpuxa
3a 11a B
HaATpynocnocobHa
BB3pacT

rp. tlymen,
yn."lynas" Ne 21

Bob3pacThu
Xopa B
HaaTpyaoCnoco
OHa BB3pacT

110

110

B paMkure Ha
TpancoepuTe OT
AbpKaBeH
GlomKeT

CaMOCTOATENHO

IUPEKTOp

NCHXONOT ;
cou. paboTHHK
TPyAOTEpPaneBT
pexabunuraTop
Me. CeCTpH ;
benauwep;
HHCTPYKTOP
XpaHeHe/
TPYAOTEpanesT
4OBELUKH
pecypeu
CaHMTap ;
JIOMAKHH ;
rorsau ;

pab. KyxHs ;
XHTUEHHUCT;
wodsop/
pab.noaapbxka

1 | OcurynseaHc Ha

Jeua B puck no
CMHUCBJIA HA

B pamkuTe Ha
Tpaucpepure oT

coul. paGoTHHK
Mel. cecTpa;
CNELUHATHCTH
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noacnoH 3a acua B | rp.llymen 3akoHa 32 AbPXKABEH Kommneke ot COU. ACHHOCTH;

KpH3HCHa yn."J].bnaroes" 3aKpUNIa HA 15 OromKeT COLHANHH IeTernenay;

CHTYaums Nel0 JICTCTO 15 YCIYTH XHTHEHHCT .
{OCHCYPSIBAHE HA OJICJIOH 34 JIMIIA B KPH3HCHA CHTYAIHS - BPEMEHHH M MAIKH C JIEHA JIO 3 TOJHINHA BB3PACT '

Heua B puck
10 CMMCHNIA Ha
3akona 3a
OcurypsBaHe Ha 3akpiia na
MOACIICH 33 IMLE B ACTETO AChd, B pamkuTe Ha
KpU3HCHA poRuTEIH, TpaHcdepure cou. paboTHHK;
CHTYyauua'OpeMeHHH rp.E[lymeH, " s e OT AbLPXABCH cou. nenarosu',
KeHH 1 Maiiku B yn."benacuua 7ML Moaaralu SromKer s ’
Nell rpHXH 3a Jiela, - >
puck/ 6 CaMOCTOATENHO | XMIHEHHUCT.
3- = --. L }: . = : = 5 ey ; 5 - .- . i ¥ ~ t .:-..:-i- ‘I--d %
| OCHIYPSIBAHE HA IOZICIIOH 34 JEUA, IOCTPATATH OT IOMAIIHO FACHIRE H AEUA, XEPTBM HA TPA®HK| %}
.i\_ s I : .__. ! ! _:__'.___ P { I : & Eof 3 - = ] . | x e 5 : _-"{-":E‘Eh' N
coumaneH
. paboTHHK;
| MEAMUMHCKA
OcuHrypsiBaHe Ha l cecTpa;
NOACAOH 32 mewd, | rp. Hlymen, | lena B PHCK No cnenuaneH
NOCTpajany ot yn."Bb3poxaeHe | cMHCBIA Ha nejaror; !
IOMalHO Hacunue | u” Nel7, er.l 3akoHa 3a B pamxure na TICHXOJIOT; |
Y IeLa-KepTBH 1a 3aKpHJIa Ha TpaHcdepuTe | CHTpYRHUK !
TpaduK JeTeTo 10 OT ABPHABEH _cou. AciHOCTY; |




| 10

‘GIOII)KCT

CamocTosTenHo

roTBay;
paboTHHK/
OANBPBLKKE;

YACT IV. COUMNAJIHN YCIIYTH N NHTEPUPAHHN 34PABHO-COLUNAJSIHUN YCNIYITH, CbOTBETCTBALUN HA JEAHOCTHTE 10 Y.
15 0T 3CY, PUHAHCHUPAHHN OT OBLNHCKNA BIOA)KET, NMPE3 2026 FrO4NHA

COLMANHN YCNYTU, PUHAHCHUPAHUM OT OBLLMNHCKWUA BIOAXKET B OBL{NHA LUYMEH]

1 2 3 4 5 6 7 8 9 10
CounanHmr
CoumnanHa e ycnyra, g:ymmenu
ycnyra no uneto M3BbLPUWIBAH
3CY, koaTo ce NboMaNa Ha 6pos wa | TPeAOCTas HoBn coumanHum ycnyrm, . Ha
npeaocTasn P 6 POA HA T che ce | pnHaHCcupanm or(Hauwn  na ACHHOCTHTE
Ha Bpoit nuua, norpeburenure nnanupa fa | o6KMHCKUA GloaxeT npepocrass |
TepuUTOpHUATa 3a KOMTO e 6bvae He n -~y
Ha o6wmmnara ocUrypeHa npekparex /camocrost | "PeAOCTaBA
M 3a kosato|Apgpec Ha | leneBa | BB3MOXKHOCT o enno wam | N€ Ha
Ne COYHANTHUTE
Beue e | npegocraesaHe | rpyna 3a nonssaHe P KaTo "
OCHUIypeHo Ha aan;ep Ha | komnnexc S "
d1MHaHCcUpaHe coymanHara ::: XOAUM | or m;e pupa
or OGI.I.II!II'I::Klaﬁ ycnyra YeBenuua | Hamanasa | CuutaHo Spoi cuHaHcoBN coumantin 3ApPaBHO-
6ropxer no noTpebure yenyrun/
aefiNocTH  no BaHe He oT: i Te cpeAcTBa couManHn
wi. 12 n un, 3a ycnyrm
15 oT 3CY huHancupa cbraacHo
HETOo UM Kaprara
OCUINYPAABAHE HA NOACNOH 3A BE3IOMHM JIMLIA (CNELUMAJNINZUPAHA)
Ocurypssane Ha | rp. Llymen [TeanoneTHH B  pamkute
1 MO,ICNIOH Ha | ya. ,lymeHcka | nuua B Ha
Ge10oMHM NUUa | KOMyHa'™ Ne 22 | kpu3ucHa 16 - & 16 OOLUMHCKHMSA | CAMOCTOATENHO
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CHTYauust : Gromxer
uan c
notpebHocT ;
oT

fpeoaossa ,
He Ha
nocneanuu
OT  TakaBa |
CHTYauus | |

YACT VI. SAK/IIOYNTEJTHA MHOOPMALINS

[OnUUIHKAT MUIaH 3a COUMANHU ycayrd Ha obmuHa Lllymen 3a 2026 r., e paspaboTeH OT ekun ot cneunanuctu Ha Jupekuus ,,Couunanta
NOJUTHKA U 34paBeona3BaHe’. CHUIMAT € MpeaHa3HaueH 3a HeJUTe Ha COLMANHUTE MOMUTHKU Ha oburHa lllyMeH 3a peanusupaHe Ha COLMANTHH
YCNYTH, a/IeKBaTHH Ha MOTPeOHOCTHTE Ha HaceNeHHeTo oT obwmuHata. [InaHeT € pa3paboTeH B nmepHoJa NMpead NMPHEMAHETO Ha JOKYMEHTH M
CTaHAAPTH, PErlaMeHTHpAlH pasMepa Ha (GMHAHCUPAHETO, MpUeTH oT MuHHCTepcTBOTO Ha (puHaHcuTe. ChrnacHo Hapenbara 3a kauecTBO Ha
COLIMAJIHUTE YCJIYTU € OTNpejeseH MaKCHMAJHUAT Opod Ha NoTpeOUTENUTE Ha BCUYKU COLHANHH YCIYTH, 33 KOHTO C€ OCHTYpsBa M3UAJIO HITH
YaCTHYHO (PUHAHCHPAHE OT IbPXKaBHUA OIOIKET.

[TnavbT UENMH Oa OCUTYpPH YCTOMYMBO, HOCTBIHO M KAa4Y€CTBEHO MPEAOCTaBAHE Ha COLMAIHHU YCIYTH, KOMTO OTrOBApAT HAa PEATHUTE
HYKIOH Ha YA3BHMHTE IPYIH OT HaceleHWeTO, B TOBA YHCJO Bb3PAaCTHH XOpa, IMLA C YBPEXKAaHHs, ACLA B PHCK H ApyrH. C npHeMaHeTo My,
O6umuHa LllyMeH moeMa aHraXHMEHT A3 APOAB/DKH Ja pa3sBHBA COLMATHUTE YCIYTH B NMAapTHHOPCTBO C BCHYKH 3aMHTEPECOBAHM CTPaHH, KaTo
TIOCTaBs B LIEHTHPa Ha NOJIMTHKHTE YOBEKA U HETOBOTO Onarononyuye.

roanHMAT NIaH 3a pasBuTHe Ha counannnTe ycayrn 8 O6uwnna llymeHn 3a 2026 r. e npuer n yrevpaeH or O6LMHCKN CbBET
= llymen c Pewenne N° 489/31.07.2025 ropa. no fIpotoxon N2 23
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