
YTBbPXAABAM: /n/
JIIOBOM}IP XP
KMET HA OEr{t{HA trryMEH

HA KJIUEHTA HA OEIIIUHA IIIYMEH

o6r-uuna [Iynren e aAM]IHIrcrparLIBHo - rep]rropu una e1uHvtrla 3a ocbulecrBrBaHe
Ha MecrHoro caMoynpaBJreHIe lr MecrHara nonurHKa B cJIeAH[Te HanpaBneHnr:

o YcrpoficrBo fi pa3BHTI,Ie Ha repl,ITopr,rrra Ha o6qrHara r.r HaceJreHr,rre Mecra B Herr.o EaaroycrporBaHe r{ orrzBBaHe Ha oKoJrHara cpeAa.
o O6pasosatueH Kynrypa Ha HaceneHHero.
o 3ApageonanBaHe H corluzrJrHa noJrr.trHKa.
o O6utuncKoHMyulecrBo.
. O6lluncKr.r fipeArrpnrrnr.
. O6ulnucxr QuuaHcn.
r O6uIuucKH AaHbrrr.l r,r raKcr4.
Hacrortqara Xapra Ha KJII.{eHTa na O6uIuHa IIIyrueH npeAcraBnqBa HapbqHr4K 3a no -go6po lI KaqecrBeHo aAMlIHHcrparHBHo o6clyxaaue Ha rpaxAaHr4Te n rcprrAr,rqecKgTe nr4rla

Ha O6ulNsara. OcHoeHoro L [peAHa3HaqeHHe e Aa noMorHe Ha rpaxAaHgre Aa H3scKBar 11o
- KarlecrBeHo' no - [pelIH3Ho h rlo - 4o6po o6clyxaaue or cnyxnTeJrrrre ua o6uquucrcara
aAMIrHLIcrpaIIHr' BKrItoqI'{TerHo 3ar{HTaHero Ha npaBara frM, KaKTo u la HactpqaBa
CNYXHTENI,ITE B AAMHHI4CTPAIIN'TA rcrM Irc6ESHO H OT3I,IBI{HBO NOBEAEHHE.

o6utuucxara al.Mut:artcrpallfi, cI{ flocraB, Karo ocHoBHa uen orrrsMq3rrpaHe Ha
geftHocrra cA, HacoqeHa KbM AoBeplrero vt yBaxeHltero Ha cBor,rre rurHeHTH,
yAoBnerBoprBaHe Ha HyxAI,ITe I,I OqaKBaHHflTa nM C rrpeAnar-aHe Ha Kar{ecrBeuu, 6.spsu u
npo3parrHl'I aAMI4HHCTpA[UBHuI yc.ltytLt c MaKCHMZUTeH pe3ynrar u Kar{ecrBo }I MhHHMaJIeH
pa3xoA ua QuuaHcoBu 14 qoBerxKr4 pecypcu.

AEfrHOCT:

.(efinocrra na o6quucKara aAMHHHcrparIH, ce ocHoBaBa Ha npr,rHrlnrr r4Te Ha:
o 3arcouuocr.
o flpospar{Hocr.
o Orrcpurocr.
o flocrsnuocr.
o PaguonocraBeHocr.
o Ornosopnocr.

O

a
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ocHoBHtI rlEJrlr:

flogo6praaHe Aocrbna h KaqecrBoro Ha aAMr,rHt4crparrrBHlrre ycnyru, npeAocraBcHr4
or O6utrHa lllyuen.
Jleceu u 6tpz Aocrbrr go nuSopmaqr, 3a BceKr.r.

Erpso, KoMnereHrHo u eQuracHo aAMHHHcrparr,rBHo o6clyxaaue.
Korra nereHrH r,r, n pH BerJIHBr.r H or3uBvnau o6uluHcKr.{ cJlyxhreJl H.
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. CTpHKTHo c[a3BaHe Ha 3aKoHa 3a 3arqr,rra Ha Jrr.rrrHrrre AaHHr4.o CsoespeMeHHo npeAocraBflHe Ha Heo6xogzurara nnsopvaqr,rf, rro 3axoua 3a Aocrbn
Ao o6uec'rseua uuQopuaqra.

o flpecH'{aHe Bb3MoxHocrHTe 3a Kopyflqur, KaKTo rr Bb3MoxHocrilTe sa o6suHeHus s
KopyrqHfl.

o Ycrofi.{HB HKoHoMHqecKH pacrex.

ME )r(AyHAP OAHIr C TAHIAPTIr :

Cto6pa:uo Lt3ucKBaHVrra 3a MexAyHapoAHr{re craHAaprrr, O6qzna Illynreu e
BHeApr,rna I4HrerpupaHa cr.rcreMa 3a yflpaBneHrre Ha Mex.qyHapoAHHTe CTaHAaprv:

o ISO 9001:2000 3a yrrpaBneHrre Ha KaqecrBo.
o ISO 14001:2004 3a yrrpaBneHr.re Ha oKoJrHara cpeAa.
o OHSAS 18001:2002 3a yrlpaBneHne Ha 3ApaBocJroBHr.r u 6esonacH il ycnoBvrflHa rpyA.

CTPATEI UqE CKr{ IIEJIH :

. Ocraryp.sBaHe Ha ntJrHa r,r roqHa uHQopuaqrx.

. Orrpuro o6ulynaHe c norpe6ureJrnre.
o YrecHseaHe H Hacbpr{aBaHe Aocrbna Ao ycnyru.
o HsrpaxAaHe Ha KoMyHraKarIuoHHLt Bpb3Kr,r

norpe6urel HTe Ha y c rryrLr.
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HEIIO CPEACTBEHII IIEJIII :

Enponeficxn craHAaprr,r Ha rrpoueAypure no rpeAocraB{He Ha ycnyru;
HaNaaaqsaHe pa3Mep a Ha pa3xoAr4Te, Heo6xogr.rru vl 3a r,r3BbprrrBaHe Ha
aAMuHucrparrBHyrre yctyrkt /a rrapn u vpewe/;
E tuvunup aHe Bb3MoxHocrr4Te 3a KopynrluoHHr,r npaKTH Kl4 ;
Cu4aaaHe Ha AenoBa o6craHosrca sa norpe6nreJrr.{re Ha a1MvlHvrcrparvBHLl ycrryru;
ocrqecraaBaHe Ha KoHTpon Bbpxy 4efiHocrra Ha cnyxuTeJrrrre, pa6orequ no
npeAocTaBq H eTO Ha aAM HHr.rCTp AT UBHvt yonyru ;

cTArrIAPTlr 3A OECJTyXBAHE :

AFMITHUCTPAIIIIfl:
flpuopzrer Ha arMLtHvtcrpalrlrrra e rrc6esuo, or3uBqr,rBo r,r BexJrr,rBo orHortreHfle KbM
BCeKr,t fpaxIaHHH;
Auraxzpaue ce Aa r,r3cnyflraMe Baurure rr,rol6u;
Auraxupaue ce Aa rrpoBepraM BceKH noAaAeH Baru carHal;
OrHacql,{e ce c BHHMaHT.{e r,r 3arpfixeHocr rcrn Baruure npo6lelrr;
flpu Bb3Hr{KBaHero Ha HopMarr.rBHr,r flpenf,TcrBr,rf, ce aHraxr4paMe Aa
ilnrepHarr,rBHo pe[reHue sa Baru npo6lerra;
Hue cue 3aAtnxeHu Aa c[a3BaMe xoHQuAeHqvanHocr orHocHo BcIaqKrt

TbpcHM

Barur,r
3a[r4TBaHr,r, u xal6vt;
Auraxnpaue ce Aa ce orHactMe c npo$ecrroHirnrrcbM u Aa crra3BaMe npr,rHrlnnlrre Ha
paBHonocTaBeHOCT;

nH@oPMArtrrfl:

ME)r(AY AAM}THI,ICTPA\UflTA H
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l. flpe4ocranrMe B nbJIeH o6eu seo6xoAHMara Bu raHQopu a\vrfl, vt rro AocrbneH sa Bac
HAqHH;

2. flpu Bb3HIdKHzuIH Bbrlpocu, Kolrro He ca or KoMnereHqur{Te Ha o6rqzHcxara
AAMUH}ICTPAII}I', CE AHTAXHPAMC 4A BN HACOqI'M KbM CbOTBETHATA :uIHCT]?Iry\Hfl;

3. Bcercu rpaxAaHr,rH Moxe Aa nonyr{H nHQoprr,raqr,rr sa gefiuocrra H ycnyrHre,
npeAnaraHu or O6qunara, KaKTo cneABa:

o Crpauuqa na O6rqraHa [Ilyueu B HHrepHer: www.shumen.bg;
. AApec 3a KopecnoHAeHrlrd, r.r I{enmp sa rausopua\r4e. v ycnyru: rp. Ilryueu,

n.rc. 9700, 6y;r. ,,ClanqHcKu,. J\b 17, O6utuna IIIyneH;
o Tele0our:
lenoao4crso - 054 I 857 653
I4nQopnraqus - 054 I 857 678
Kacu - 054 / 857 638
.{euonouleH releQoH 3a cHrHirJrr,r H npeAnoxeuut /6ezntares/ - 054 / 857 677
3anzcsaHe Ha npreMeH AeH Ha Krrler, 3au.-Kuer r cerperap - 054 / g57 771
. lInQopuaur4oHHr.r ra6na ntn Qoafierara Ha O6uluua lllyueu;

4. flpneuuu AHH cbc cnyxnTenn Ha aAMlrHt4crparl[sra:
o fIoueAeJrHaK or 13,00 ao 16,30.r.;
o CpqAa or 8,301o 12,00q. r or 13,00 ao 16,30q.;
o flemr or 8,30 ao 12,00q.;

5. flpueruulEre AHA Ha Klrer, 3auecrnnr - KMeroBe r Cexperap Ha O6quua llynreu ca
Bc.flKa nocJIeAHa ceAMlIIIa or reKytlns Meceq, npH Ao[bnHHTeJIHo o6qsssaHe Ha Aarr,rre
na uHQoprr,rauvoHHoro ra6lo a O6unHara.

Jfto6onrnp Xpucron - Knaer Ha O6uluua lllyrrleu

Pocuqa Anrouosa - 3auecruuK-KMer,,I4KouoMr,rHecKo pa3Burr,re,,
TarqHa Kocrosa - 3auecruuK-KMer,,Blo4xer w $uuaucu*
A-p cnernana Maprona 3anaecruux-xuer ,,coquarua noJrHTr,rKa \t
3ApaBeoniBBaHe"

[Inx. Eosu TolopoB - 3auecrHnr-rcuer ,,Crpor,rreJrcrBo r.r eKororffr,,
Haftaeu Kocen - 3auecrsuK-KMer ,,O6pasoaauue u rcytrypa,,

lntru.(uururpon - Cexperap Ha O6Iqr.rna lllyureH

6. AHraxupaue ce Aa B3eMeM noA BHI,IMaHHe BcsKo Baure flpeAnoxeHr,re, MHeHr,re ]rJrH
cbBer, Kotaro cre or6erqgal,rB:

o KHura 3a MHeHr,rr, npeAnoxeHus il sa6enexKn or rpaxAaHnTe;
o fIoAaAeH nI4cMeH cI4rHzuI B Kyrur4re nrr Qoafiero na O6rquHa lllyrr,1en yfit7 B

I{eumpa sa unQopua\ils, v ycnyrr;
o O'r6erq3aH Ha I,Iurepuer crpaHr.rllara na O6uIraHa IIIyveH;
o flocrrnr,IJl or rrorrbJlHeHa or Bac aHKerHa Kapra, npeAocraBeHa or Hac;

PABHOTIOCTABEHOCT:

AHraxupaue ce Aa npeAocraBuM eAHaKbB Aocrr,fi Ao ycnyrure Hr4 t4 tlpu
paBHo[ocraBeHo orHotreHAe 3a BceKH rpaxlaHuH, xoftro rbpcu aAMr,rHt4crparuBHa ycnyra,
He3aBhcI4Mo or coI-uaJIHo flonoxeHr.{e, o6pa3ooaHne, froJl, Bb3pacr, erHl4qecKa
npuHaAnexHocr H peJrHruo3Hl{ y6ex4eurEr.
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TIPO3PAIIHOCT:

l. Ocurypreaue npo3patlHa rpolleAypa 3a npueM, o6pa6orrca, AoKJraA r.r peureHg, Ha
uol6u, npeAnoxeHnfl, cvn.Har.t n xat6u Ha rpaxAaHr,t;

2. flpelocranrMe f,cHa, Aocrb[Ha, JIecHo pas6r,rpaerr.ra, nbJrHa r.r roqHa nuQopuaqra,
o6rcHeHHq u o6pa:qu, yAoBnerBopsBarrlla norpe6Hocu,rre Ha rpax,(aHprre.

3. 3a.qtlxnreluo qe cre yBeAoMeHIr 3a HMero Ha cJlyxnreJ1fl, c Kororo
pBroBapflre.

4. II{e Bu rpeAcraBlrM Bapr,taHTlrre 3a perxaBaHe ua Baurus npo6leu, Karo
npeAcTaBr,rM npeArrMcTBara r,l H eAocTarsrlr,rTe Ha BceKH Bapr,raHT.

CPOKOBE:

flpn er:ruoxHocr ce aHraxupaMe Aa rrpeAocraBrlM nor,rcKaHa or Bac rEuQopuaqnr
oue [pH nbpBH, ycraHoBeH KOHTaKT C HaC.

AHraxupaue ce Aa r.r3nbJrHr,rM noucKaHara or Bac ycnyra B 3aKoHoonpeAeneHr,rfl
cpoK.
flpr arsHl,rKBaHe Ha HerrpeABu$eHu o6croqrercrBa ce aHr-axapaMe 4a 6rgere
yBeAoMeHr,t HaAJrexHo 3a eBeHTyirnHo yAbnxaBaHe Ha CpOKa.
I4sgananero Ha vHlly,BrlyirneH aAMhHncrparr4BeH aKT e Ao 30 asra.
oTronop Ha 3asBJreHr,re no 3aroua 3a Aocrbrr Ao o6ulecrseHa auooprr.raur.rr Ao l4
AHI.I.

OIIAKBAME OT BAC:

. Aa ce orHacrre c yBaxeHl4e KbM cnyxnTeJrr,rre, Kor4To Bn o6c.rryxaar;

. Aa 6r4ere BHIaMarerHLl u'y:spr,erilBl,r KbM ocraHilJlr,rre Hr,I KJIHSHTT,T;

. Ea ce orHac.rre c AoBeplre KbM npeAocraBeuara Bu or Hac ycnyta unvt
uHQopn,taqr,rr;

o !a un [peAocraBrre fibrHa a ror{Ha nHQopnaaqrEr, ueo6xo4rua sa
n peAocraBrHeTo Ha cborBeTHara y cny r a;

. Aa l{3piB.aBare ceo6oguo, Tot{Ho 14 KopeKTHo Bauure flpeAnoxeHgs,
xal6u vt cvtHart.

AsoHuuul't cutHaru, xal6vt 14 onnaKBaHufl. He ce pa3rnexAar, c ra3KrroqeHlre Ha
TaKnBa, B KoHro e I43JIoxeH npo6leu, 3acrpalxaBarrl 3ApaBero u cr4rypHocrra Ha
rpaxlaHl{Te. He orrosapqMe Ha Bbrrpoclr, cl,rrHaru, Nal6u r4 onJraKBaHrrr, Kor,rro cbA6pxar
HEIICrcYPHI,I AYMI,I H HEMOTI,IBHPAHI4 O6N4UN H3KA3BAHH', YPOHBAUIH NPECTfiXA HA
vHcrLtrytwtflra. O6rqraHcKara aAMLIHl,tcrpaUr4, HrMa npaBo Aa AaBa orroBopu Ha Bbnpocy,
cBbp3aHH c 3aIIIr{TaTa Ha JI}rr{Hr,rTe AaHHLt.

Hae pa6orr'rM B ycJlyra Ha rpaxraHr.rre u rocrr{re na O6uusara. Asrax[paMe ce Aa
cr6lrcgaaaue Bauure 3aKoHoBI,I fipaBa, 3a Aa nocrr,rrHeu 4o6pu pe3ynrarv. Exlanrr HH ce
crapae Aa rlpeAocraB['l Bb3MoxHo safi go6poro eoponeficrco aAMlrHr,rcrparhBHo
o6cryxnaue.
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