
o B IrI WHA rrr VwE rr
9700 zp. IIIyuen,6ya. "CnaonHcKu" Jyb 17, men./rfiaxc: 054/800400,

e- ma i I : m av o r@s h 4me n. h g, h-t ! o : /,/rv y tu. s I r !m!e,n. b g
ISO 9001:2008 ISO 14001:2004 OIISAS 18001:2007

AHAIVT3

Ha anrcerHu r(apru 3a KJTueHTV v 3avnrepecoBaull crpaHu BbB Bpb3Ka c
IIpoyr{BaHe n o[peAeIqHe rra HarrTacrrTe IIa lloTpe6urell|re IIa ycJ'Iyt-H, KaKTo

lr rexHrrre npo6JreMr,r KoHTo cpeular IIpI{ o6uyBaHero rr paoorara c
o6ulu scxa aAM H HHcrpaur.rfl

J\l'e HavueuoBaHr4e crp.
I 3a auxersoro npoyr{BaHe 2

Ilen 2

O6xear 2
Ilenena rpyna 2

AHxerua Kapra 2

II Pesyrraru no aHKerHa Kapra 3

III O6uu pe3ynraru v aHarru3 7

Llzeoilu 8



3a auKerHoro

IIen

[enra Ha npoBexAaHoro aHKerHo rpoyr{BaHe e la ce ugenruQaq[par
Hauracr4Te Ha [orpe6urerure Ha ycnyru Ha o6uluHcxa an.MrlaLrcrpauas, KaKTo v Aa
ce oqepraxr npo6neMHr4Te o6racru rrpu KoMyHI4KauH.rITa MexAy norpe6urelll4 Ha

ycnyrl4 Ia o6ruuscKI,I cnyxI4TeIII,I.
Auxernoro [poyr{BaHe e npoBeAeHo B paMKprre Ha KaneHAapsata 201.1 rolwua,

HO pe3ynTaTr4Te ca BaxHr4 3a KaKTo 3a ueJrr4Te Ha aHKeTaTa, TaKa H 3a [peAcTaBaTa

3a aAMzHucrparr4BHoro o6cryxuaue.

O6xnar

Asxernoro npoyqBaHe e npoBeAeHo e o6utvna LUynaes. Asrcernr4Te Kaprr4 6sxa
npeAocraBeHr4 B rleHrtpa sa o6cryxBaHe Ha rpaxAauu. Or roAtorBeHl4re 50 6por

6qxa nonbJIHeH:a 14 6po*
[poyqBaHe He [pereHAHpa 3a npeAcraBI4TeJIHocr.

rpoyqBaHe

aHKeTHr4 KapTr4

Asxernoro

[enena rpyra

I-{ereeara rpy[a Ha aHKerHoro npoyr{BaHe

aAMI'IHI4CTpaTr4BHa ycnyra, Ha B63paCT OT

aHKerr4paHI4Te norpe6ureJll4 Ha al.M:aHkrcrparvBHtr ycnyrr4 ca cpeA r.rKoHoMr4rrecK[

AKTIIBHOTO HACCJICH}IE.

AnrerupaHero e aHoHr.rMHo.

Anxerna Kapra

Anxersara Kapra ce cbcrotr or 9 nr,npoca. B npe AraA pa3HopoAHocrra Ha
IIeJIeBara rpy[a u sefiuoro Hafr-.{ecro Herarr,rBHo orHo[reHr4e K6M noAo6eu eraA
npoyqBaHHs, ro-roJlrMaTa qacr oT aHKeTaTe ca cbc 3aTBopeHI4 Bl,rlpocr4.
Anxeruara Kapra e I,I3rorBeHa raKa, qe Aa orHeMa safi-uarxo BpeMe 3a [orbJrBaHe,
Ho ra IaBa :e^ait-sanire npeACTaBa 3a orHorueHnero Ha
aAMnHr.rcrpar[rBHa ycnyra orHocHo npo6levure.

norpe6ure:u Ha

BKJ[OrrBa rpaxAaHr4 HyxAaeruu ce

14-90 ro,ur4Ht4. Ilo-ror.f,Naa qacr
OT

OT

2



PerynraTrr ro aHKerHa Kapra

flpz nontJrBaHe Ha aHxerHara Kapra, wz6wpaffre orroeopz or 1 Ao 5, KaKTo

cneABa:

1. Ko"rrrco BpeMe rraraxre, 3a Aa Bu o6cnyxar Ha

rrocereHoro or Bac rurue?

2. YAouerBopqB a ilv Bu o6cJryxBaHero B III4y?

Oueuxa Bpoil trailv oueHKa rro aHKerHr4Te Kaprr4

I - ugo6uo He cbM AoBoJreH 0

2-se c'stt AoBoJIeH 0

3 -saAoeorrrreJrHo Hr4Bo I

4-4oeoreH cbM 8

5-uuoro cbM AoBoJreH 5

Muuyrtr Bpofi 4anv oueHKa [o aHKerHZTe Kaprr4

Ao 5 MI4HyrI4 5

Or 5 ao 10 rvrraHyru 9

OTHOIIIEHHE Epofi 1anu oueHKa no aHKerHr4Te Kaprr{
I 0

2 0

t
4

I

lt
5 2

Cpouuocr B r43rrbJrHeHr4ero Ha ycnyrara Epofi g.ail4 oueHKa rro aHKerHr.rre Kaprpr
1 0
2 0
J I

4 1l
5 2

Ka.recreo Ha v3rr6JlHeHr4ero Ha ycnyrara Epofi Aanra oqenxa ng aHKerHhre Kaprr4
I 0
2 0
1J

I

4 lt
5 2



3. Karc orleHqBare trpeAocraBeHara Bn Anec ycJryra rro
uero6aJrHaTa cucrenaa ?

Kax oqeurBare [peAocraBeHara ycnyra Bpofi latr4 oueHKa rro aHKerHr4Te Kaprr4
1- raso6uo He cbM AoBoneH 0

2-ue crrr AoBoneH 0
3 -:a4onolr4TeJrHo Hr4Bo l
4-4onoleH cbM 1l
5-unoro c6M AoBoJreH 2

4. Or Koe fr,r[re, Kaca vilvt cTafl
AO"[y rroJryquxTe AHeurHaTa
ycJryra?

oT [ocoqeHr{Te rro
aAMr{HrrcTpaTr.rBHa

[rapexquslor4.et Epq4 Aanv oueHKa fro aHKerHV KaprLI
lp aN4auc Ka p e rr4cr p arJr4fl a

J

ZsueceHo AenoBoAcrBo 3

Illarespr raKca Kaca 1 u xaca 2 2
Mecruu AaHbur4 a TBO 6

5. Axo cre [oJr3BaJrn, orleHere ycJryrr.rre Ha HflKorr or
cJreAHrrTe rr3TorrHurll{ Ha rrHoopMarluq :

fzrue un$opuaqns Bpoft Aalu orrenxa no auKerH[Te Kapra
1- uso6qo He cbM AoBoJreH 0
2-He crna AoBoneH q

q
1
a
J

3 -sa4onolr4TeJlHo HHBo

4-roeoreH cbM
5-rruoro cbM AoBoJreH

fiarue Ha [peAnpueMaqa
l- vso6uo He cbM AoBoneH

@ rro aHKerHrr. *up-
2-rue c'sv. AoBoJreH
3 -sagoeoll4TeJrHo HaBo
4-4oaoleH cbM
5-uHoro cbM AoBoneH



I4Hrepuer crpaHurla ua O6rquna LUyueu Epofi lanv or]eHKa rro aHKerHr4Te Kaprrr
1- aso6qo He cbM AoBoneH 0
2-se crrr AoBoneH 0

3 -saAo sor I{Tei'IHo HLt Bo 0
4-AosoreH cbM 3

5-usoro cbM AoBoneH 2

flpecqeurbp Ha O6ruunara Epofi ilanv oueHKa no aHKerHr4Te Kaprrr
1- erso6qo He cbM AoBoneH 0

2-:r'e c:'w AoBoneH 0

3 -saAosorr,rreJlHo HlrBo 0
4-AoeoreH cbM aJ

5-uHoro cbM AoBoneH l

6. Kax oueHqBare poJrflTa
aAMrrHrrcTparlHfl 3a cb3AaBaHeTO
ycJroBnfl 3a pa3Brrrrre Ha 6urneca?

HA

HA

O6uuucKa
Heo6xoArrMr.rre

Oqeuxa Epofr lanw oqeHxa no aHKerHr4Te Kapru
I - u:o6ulo He cbM AoBoneH 0
2-He ctu AoBoJreH 0
3 -sa4onolprreJrHo Hr4Bo I

4-4onoleH cbM t1
5-rrsoro cbM AoBoneH 5

IlpenopbKrr:
- llo ror.f,Ma r:bBKaBocr

7. Kaxsa e Baurara oueHKa 3a r(oHTpoJrHrrre eyurcqlruHa o6rquucKa aAMr.rHr{cTparlr{f ro o[a3BaHe Ha
r(oHTpOJrHara cPela?

EFIEP|OCIIECTflBAHE it latu oueHra ro aHKerHzre K
I - aso6qo He cbM roBoneH
2-ue cru AoBoneH
3 -:a4onolaTeJrHo HrrBo
4-4onoleH cbM
5-uuoro cbM AoBoneH

0

I

5

7

0



CMETOCbEI,IPAHE Epofi ilail4 oueHKa rro aHKerHr4Te Kaprv
I - zso6qo He cbM AoBoJreH 0
2-se crl.rr AoBoneH 4
3 -saAosorr4TeJrHo Ht4 Bo 2

4-AosoreH cbM 8

5-vsoro cr,M AoBoreH 0

oTrrAAHr4BOA[4 Epofi trarrw orreHKa rro aHxerHhre Kaprr{
I - uso6qo He c6M AoBoJreH 0

2-se cru AoBoJreH 2

3 -saAoeorrrreJrHo HprBo 7

4-4onoleH cbM 5

5-usoro cBM AoBoJreH 0

APvfH Bpofi Aanv oueHKa rro aHKerHr4Te Kapru
I - n:o6uto He cbM AoBoJreH 0
2-se crv AoBoJreH 0
3 -sa4onolr4TeJrHo Hr,rBo I

4-4oeoleH cbM 2
5-rtroro cbM AoBoJreH 0

8. KaKea AorrbJrHr{TeJrHa r.rH0opMaqr.rfl ryctyral
Tpfl6Ba AA rpeAocraBf qUY lOGuwHcKa
IIHOOPMAUI,Ifl, 3A AA YAOBJIETBOPI,I BATUUTE
orraKBaIdIdfl / peruu rpo6JreMr{Te Bu?

Aa 6tren v3.,vcaHvr rleHure Ha ycilyft4Te, Ha Br4AHo 3a Hac Mrcro.
Aa 6'slat rrocraBeHu o6pa:qr4 3a rro[.bJ]BaHe Ha yAocroBepeH[flTa pr3AaBaHr4 or

o6ruuuara.

9. Bnpnare ilvt rre Ta3v aHKera rrle
roAo6pqBaHe AefiHocrra Ha III4y
aaDlw}JttcTpaqrrfl

AOrrpr.rHece 3a

/ O6rurrHcKa

Epofi ilanu oueHKa rro aHKerHr4Te

6



O6rqu pe3yJrrarv v auaJrr43

flpz nouurBaHe Ha aHKerHara Kapra, 3a Kpr4Tepuit sa o6ua oqeHKa noBeqero
or ro[tJlHl4Jrrrre aHKerara norpe6areJru Fra alv,vrHvrc'tparuBHu ycnyrr4 ca AoBonHLr
or nonyqeuara zHQopMauu, a cborBereH AoKyMeHT.

oEruA OUEHKA

tr 3agoeonurenHo nuao 7ok

tr Mnoro AoBonHul

a,loaonen cvu 57o/o

IIpH aHaIrLBa Ha BpeMero 3a o6cryx<eaue Ha norpe6zrerTr.rre Ha
aAMI4HHcrpurt4BHvr ycnyra, ce KoHcrar:apa, qe cpeAHo eAuu norpe6aren nonyrraBa
cBorTa ycnyfa MaKcuMyNl ga 5 MVHyTLI.

V4oueraopeHocrra Ha lorpe6ureJrhre Ha aAMr4Hr4crparr4BHr4 ycnyr7 ro
KpI4TepHuTe oTHoIIIeHue, cpor{HocT vt KaqecTBo Ha u3[bnHeHl4e Ha ycnyraTa
npeo6na4aBar orreHKr.rre 3a Ao6po r43rrbJrHeHue.

flpe4ocraBeHzTe ycnyrut s o6utaHa LLlyveH ca c npeo6raAasaur4 orreHKZ [onero6aluara crrcrevra ca c orIeHKa Ao6pa.
floulnueHl4Te aHKerHI'I Kaprl4 ca or uorpe6rareJrlr Ha ycnyrr4 B orAen[Te HaMecrHr{ AaH6IIU Lr raKca v rpaxAaHcKa pefr4crpaur4.rr. llorpe6zreJrr4Te HaAAMAHI,ICTPATI.IBHI,I YCNYIV B APYTATC II4PCKIIAI4 HC CA NOT]bJIBAJII4 AHKCTHI4 KAPTI4.or [peAocTaBeHaTa aH0oprraauuq ro aHKerHr4Te Kaprr4 e BaArro, yelorpe6urenr{Te Ha arMuHUCTparzBHr4 ycnyfr4 ca r{acoqeHr4 KbMnpelnpv eMaqe cKara 4efi uo cr.
or auxerara e BuAHo, Lre aMa npo6renrz c orrraAHr.Te BoAr4.
O6qzna lUyvren pa6oru uo npo6neMa 3a or[anHr4Te BoA]r u KaHAvrAaTcrBa rolpoeKT 3a 3aBbprrrBaHe Ha [pequcTBaTeJrHaTa cTaHu u, 3a oT[aAHr4 BOAII u HaBOAOnpoBoAHaTa Lr KaHarLr3auuoHHa Mpex(a na o6qana LUynaen.



I4seo ilLt

1. Brnpexu go6poro HHBo Ha o6cnyxBaHe Ha rpa)KAaHr4Te, MHoFo or
norpe6ureJlplTe H a aAMI4HI4crparIa BHr4 ycnyr kr vMar Herarr4BHa Hauraca
KbM HcKoI4 npeAcraBrTerv Ha o6ulltrcxa aAMr4Hucrparr[, nopaAr4
rrr4 HoBHr4r{e cKo orHorrreHae [p or43xoxlauo or pa3n r4qHz Saxrop a.

2. floAueHqnar Qaxropa, ueo6xoAaruu ycnoBr4-rr 3a 6nssec cpeAa,
o6qzucxprflT cny>KI4TeJI He or peanflpa sa ueo6xoAuMocrra Ha 6nsHec
KJII4CHTI4TC.

Irlsrorer,ur:
Kars Zsauosa

lzpexrop

14.12.2016 rolana

I-PL{IIO


