ObIIMHA IMIYMEH

9700 2p. Lllymen, oyn. “Cnagancku’ Ne 17, men./¢paxc: 054/800400,
e-mail: mayor@shumen.bg, hitp://www.shumen.bg

AHAJHU3

Ha ankeTHN KapTH 32 KJIMEHTH U 3aMHTEPECOBAHU CTPAHM BbB BPb3Ka C
Npoy4YBaHe U ONpe/e/issHe HA HAIVIACUTE HA MOTPeOUTeIUTe HA YCJIYTH, KAKTO
U TEXHUTE MPOoOJeMH KOUTO CPellaT NMpu o0ulyBaHeTO M padorara C
O0IMHCKA AAMUHUCTPALMS

No HaumenoBanue CTp.
I 3a aHKETHOTO MPOYYBAHE 2
Llen 2
Oo6xBar 2
Ilenesa rpyna 2
AHKeTHa KapTa 2
11 PesynraTu no aHkeTHa Kapra 3
111 OO61u pe3yaTaTy U aHaJIu3 7]

3a aHKETHOTO MpPOy4YBaHe:

ea

[lenTa Ha NPOBEXKIAHOTO AHKETHO NPOyYBaHE € Ja ce€ UACHTU(UIUpar
HarjacuTe Ha MOTPEOUTENIUTE Ha YCIYTH Ha OOUIMHCKA a]MUHUCTpAIUsl, KaKTO U Ja
ce ouepTasT MnpoOiIeMHUTE 0OJACTH MPU KOMYHHUKAIMATA MEXKIAY MOTPEOUTENN Ha
YCIIYTH U OOIIMHCKHU CITYKUTEIH.




AHKETHOTO IPOYYBaHE € MPOBEJEHO B paMKHUTE Ha KajmeHaapHara 2021 roguna,
HO pEe3yJITaTUTE Ca Ba)KHU 3a KAaKTO 3a LEJIUTE HAa aHKEeTaTa, Taka U 3a IpejcraBara
3a a]MUHUCTPATUBHOTO 0OCITy’BaHE.

OoxBar

AHKETHOTO MpOoy4BaHe € mnposeaeHo B o0muHa [llymen. AHkeTHUTE KapTu Os1xa
MPEeIOCTaBeHH B IIEHTHpPaA 3a 00ciykBaHe Ha rpaxaanu. Ot moarorseHure 50 6pos
aHKETHH KapTH Osixa MombJIHEHH 4 Opos, 3a TpeToTo Tpumeceune Ha 2021 ronuHa.

AHKETHOTO MPOyYBaHEe HE MPETEHANPA 32 PEICTAaBUTEIHOCT.

IleaeBa rpyna

IleneBara rpyna Ha aHKETHOTO IPOYYBaHE BKIIFOUBA IPAKIaHU HYKJIACLIU CE OT
aAMUHUCTpaThBHA yciyra, Ha Bb3pacT OT 14-90 rommuu. Ilo-romsiMa 4yact ot
aHKETHPAHUTE MOTPEOUTENN Ha aAMUHUCTPATUBHH YCIYTU ca Cpel MKOHOMHYECKH
AKTUBHOTO HACEJICHUE.

AHKETHPAHETO € aHOHUMHO.

AHKeTHa KapTa

AHKETHaTa Kapra ce CbCTOM OT 9 BwIpoca. B mpenBua pa3HOpPOAHOCTTA Ha
HesieBara rpyna M HeMHOTO Hail-4yeCTO HETaTUBHO OTHOIIEHHWE KbM IMOJ00EH BH]
MIPOYYBaHMS, MO-TOJsIMaTa 4YacT OT AaHKETUTE Ca CbhC 3aTBOPEHU BBIIPOCH.
AHKeTHara KapTa € U3rOTBEHA TaKa, 4ye J]Ja OTHEMA Hail-MaJIKO BpEME 3a MOIbJIBAHE,
HO Jla JaBa Hail-AICHa TMpencTaBa 3a OTHOILIEHHETO Ha TNOoTpeduTtenss Ha
aJIMMHHACTPATHBHA yCIIyra OTHOCHO MPOOJIEMUTE.

Pe3ysraru mo aHkeTHa Kapra

[Ipu mombiBaHe Ha aHKETHATa KapTa, U30MpaiiTe oTroBopu oT 1 10 5, KakTo
cieJBa:

OueHka

1- u3001110 HE CHM JIOBOJIEH

2-He CbM JOBOJIEH

3-33,ZLOBOJII/ITCJ'IHO HHUBO

4-1T0BOJIEH CBbM

5-MHOI0 CbM JOBOJICH




1. MoJasi, moco4ere

npUuHAAJIexKuTe?

OT KOSl NOTpeduTeICKa rpymna

[Torpeburencka rpyna

bpoui ankeTupanu

duznuecku mIa

Opuanuecku nuia

HCHpaBI/ITCHCTBCHI/I OpraHu3anmnn

Hpyru

OO~

Koako 4ecto mosizBare agiMHMHUCTPATUBHH YCJIYTH

OT OOIIMHCKA aIMMHUCTPALMUA?

YecToTa Ha MOCEILICHUE

bpout anketupanu

€KEIHEBHO 0
CenMu4HO 1
MeceuHo 1
TOIUIITHO 2
3. KaKBI/I KaHaJIN 3a J0CTHII HA aI[Ml/IHl/ICTpaTI/IBHaTa

ycJayra npeanoumrare?

Bunose xananu: bpot manu oneHka o aHKETHUTE KapTH
Ha rume 2
ITo eleKTpOHEH IbT 2
KoHcynranuu Ha MSICTO ChC CITYKUTEN 0
4. Kak ouneHsBare eJeKTPOHHATa CTpPAaHULA Ha
O6muna llymen?
Crenenu: bpoil nanm oneHka 1o aHKETHU KapTu

Nudopmarusita € 1eCHO JOCThITHA

1

He namupam Thpcenara nndopmarus

2

Tpynno nHamupam uHQOpMAaIHS

1

S.

OT Ko0e rume HnWiIH crTas IOJIYYHUXTE JTHEIIHATA

aJIMMHUCTPATUBHA ycjayra?




['uiie uadopmanys bpoit nmanu oneHka o aHKETHUTE KapTH
4 |
10 |
12 1
16 |
18 |

6. Koiko Bpeme uyakaxre,

32 ga Bu oOcayxar

AIMHUHHUCTPATUBHO HA IMOCETCHOTO OT Bac runie nin

cras?

BpemeTrpaeHne B MUHyTH Bpoii janu orieHKa o aHKETHUTE KapTH
1-5 munyTHn |
5-10 munyTH 2
10-15 MuHyTH 0
15-30 MunyTH 0
Han 30 munyTtu 1

7. Kak OuxrTe ONEHWJM HHUBOTO HAa AJMHUHUCTPATUBHO
oocayxBane B O0mmna llymen? /Ot 1 1o 5, karo S e
Hal- BUCOKATA OlleHKA/

OTHo1IEHHE Ha CIY>)KUTEIUTe KbM Bac Bpoii nanu orieHka mo aHKETHUTE KapTu
1- u3001110 HE CHbM JOBOJIEH 0
2-He CbM JOBOJIEH 2
3-3aJJ0BOJIUTEITHO HUBO 0
4-1O0BOJIEH CBM 0
5-MHOTO CBM JIOBOJIEH 2

3HaHUS U YMEHHUSI HA CITY)KUTEIIUTE

bpoyi 1any onieHKa no aHKETHUTE KapTH

1- u3001110 HE CHM JIOBOJIEH

|

2-HE CbM JOBOJIEH

3-33,ILOBOJII/ITCJIHO HHUBO

4-110BOJIEH CBM

5-MHOI0 CbM JOBOJICH

0
0
1
2

| TBpHENnUBOCT HA CIYKUTEIINTE

‘ bpoiil nanu oneHka 1o aHKETHUTE KapTH




1- 13001110 HE CBM JTOBOJIEH

2-HE CBM JOBOJICH

3-33,ILOBOJII/ITCJIHO HHUBO

4-110BOJIEH CBM

5-MHOTO CHM JOBOJIEH

S}l fan}} O] fan)

KoMmneTeHTHOCT Ha CITYyKUTEIUTe Bpoii nanu orieHka o aHKETHUTE KapTu
1- 13001110 HE CBM JTIOBOJIEH 0
2-HE CBM JOBOJICH 0
3-3aJI0BOJIUTEITHO HUBO 1
4-7TOBOJICH CBM 1
5-MHOTO CBM JIOBOJIEH 1

yciyra

Opranuzanus Ha  paborara
MpPENOCTaBsiHE Ha  aJMUHUCTpAaTHBHATa

npu

bpoit manu oneHka no aHKETHUTE KapTh

1- u3001110 HE CHM JIOBOJIEH

2-HE CHbM JOBOJIEH

3-33,[[0BOJII/ITCJIHO HHUBO

4-1T0BOJIEH CBM

5-MHOI0 CbM JOBOJICH

DO OO

JlocTsn 10 nHpOpManus bpoli 1any onjeHKa no aHKETHUTE KapTH
1- 13001110 HE CBM JTIOBOJIEH 0
2-HE CBM JOBOJICH 0
3-32JI0BOJIUTEITHO HUBO 1
4-1TOBOJICH CBM 2
5-MHOT0 CBM JIOBOJICH 1

CpbppKaHye Ha TOUYKU W aKTyaJIHU JaHHU | Bpol nanu oreHka no aHKeTHUTE KapTu
1- 13001110 HE CBM JTOBOJIEH 0
2-HE CBM JOBOJICH 0
3-3aJI0BOJIUTEITHO HUBO 1
4-10BOJIEH CBM 0
5-MHOTO CBM JIOBOJIEH 1

| N3nbinHeHue u cpok

| bpoit manm oneHKa o aHKETHUTE KapTH




1- 13001110 HE CBM JIOBOJIEH

2-HE CBM JOBOJICH

3-33,ZLOBOJII/ITCJ'IHO HHUBO

4-110BOJIEH CBM

N O ==

5-MHOTO CHM JOBOJIEH

8. Kak Ouxre ONEHWIH YIOBJIETBOPEHOCTTA CH OT
NpeA0CTABAHE HA AaJAMHHHUCTPATHBHATA YCJIyra ofT
ciayxkureaure B O0mmna Hlymen?

CrerneHu Ha yIOBIETBOPEHOCT bpoui ankeTupanu

YIOBIETBOPEH CHM 2
B 00u1u 1MHUU CBbM YIOBIETBOPEH 1
He c¢bM ynoBneTBopeH 1

9. IlpensiokeHust M MPENOPbLKU:

- Jla ce BbBe/e €IEKTPOHHO 3aIraliaHe Ha JaHbIU
- KomrierenTHO 0OCy>XBaHe OT ciykuTenuTe Ha ruiie 16, 17, 18 B otnen MIT

OO01mM pe3yJiTaTv M aHAJIU3

HpI/I INOITbJIBAHC HAa aHKCTHATa KapTa, 3ad KpI/ITCpI/Iﬁ 3a o6111a OII€HKa IIOBCYCTO
OT IIOIIBJIHHUJIIMTE aHKETAaTa HOTpC6I/ITCJII/I Ha aIMUHUCTPATHUBHU YCIIYT'H Ca JOBOJIHU
OT IIOJIyuC€HarTa I/IH(bOpMaHI/IH N CbOTBCTCH JOKYMCHT.



OBIIIA OLHEHKA

O 3a40BONUTENHO HUBO 7%

O MHoro gosonHu 369

m2
o3

® [loBoneH cbM 57%

[Ipu ananuza Ha BpemeTo 3a oOOCIyXBaHe Ha TMOTPEOUTENIUTE Ha
aJIMMHUCTPATUBHU YCIYTH, C€ KOHCTAaTHpa, Y€ CPEIHO €AUH MOTPEOUTEN MOIydaBa
cBoATa yciuyra Mexay S u 10 MuHyTH.

VYIOBIETBOPEHOCTTa Ha MOTPEOUTENHUTE HAa AJAMUHUCTPATUBHU YCIYTH  TIO
KPUTEPUHUTE OTHOLICHHWE, 3HAHUA W KOMIIETEHTHOCT Ha W3IIBJIHEHHE Ha YCiyrara
npeolragaBar OLEHKUTE 3a J0OPO U3MbIHEHNUE.

[TorbiHEHUTE aHKETHM KapTU ca OT MOTPeOUTENM Ha YCIyrd B OTIENHUTE Ha
MECTHM JaHBIM W TaKCH M TpaxnaHcka peructpanus. IlorpeOutenute Ha
aJIMMHHUCTPATUBHU YCIIyTU B APYTUTE TUPEKLMU HE Ca MOMBJIBAIN aHKETHU KapTH.

O6muna [lymen
Jara: 08.10.2021 roguna



